Pe3yJbTaThl MOHUTOPHUHIA Y/IOBJIETBOPEHHOCTH POAUTEICH
0o0y4yaroImuXxcs 1Mo cnenuaabHOCTH « TeXHOM0rus ICTETHYECKUX YCIYD»
00J1aCTHOT0 0KOIKETHOT0 NPO(PecCHOHATBLHOI0 00Pa30BaTEJIbHOI0
yupexaenuss «Kypckuii rocyapcTBeHHbIN MOJUTEXHUYECKHH KOJLIEIK»
JTOCTYIMHOCTHIO U KA4eCTBOM 00pa3oBaTebHBIX ycayr (2022-2023 yueoHbIii

ropn)

Jlist onpeneneHusi CTENEHU YAOBIETBOPEHHOCTH POAUTENEH 00ydarommuxcs
OBIIOY «KITIK» A0CTYHOCTBIO W KAa4eCTBOM 00pa30BaTENbHBIX YCIYT
(3aKOHHBIM TpPEJCTABUTENSIM) OblIa MPEIJIOKeHa aHKeTa «Y IOBJIETBOPEHHOCTH
KayecTBaM 00pa30BaTENbHBIX YCIYT KOJIJIEKA.

KonuuecTBeHHBI M KaueCTBEHHBIM aHAIU3 OTBETOB IO3BOJISIET BBISICHUTH
MHEHHUE PECIIOHJIEHTOB O T€X CTOPOHAX KU3HENEATEIbHOCTH KOJUIEXa, KOTOPhIE
BJIMSIOT HA MOATOTOBKY KOHKYPEHTOCIIOCOOHOTO CIEUAINCTa Ha PhIHKE TPyAa.

[Ipu ananu3e OTBETOB pOAMTENEH HAKAIIMBAETCS TaKkkKe HHPOpMaLUS O
XapakTepe OTHONIEHHH B KOJUIEIXKE, O IMOJIOKHUTEIbHBIX U OTPULATEIBHBIX
acmekTax Yy4yeOHO-BOCHHUTATEIBHOIO Mpolecca, O MpoljemMax, BOJIHYIOIIUX
POJIUTEIBCKYIO 00IIECTBEHHOCTb.

Heab: uzyuenne >QPeKTUBHOCTH (YHKIMOHUPOBAHUS 0Opa3oBaTEIbHON
OpraHu3allid Ha OCHOBE aHalM3a YAOBJIETBOPEHHOCTU POAMUTENEH KaueCTBOM
paboThI KOJIJIeIKA.

3agauu:

- BBISIBUTH YPOBEHb YJOBJIETBOPEHHOCTH pOAMUTENEH pabOTON KOJUIeIka U
€ro neJaroruueckuMu paboTHUKAMU;

- coOpaTh MH(QOPMAIIMIO O TMOJIOKUTEIBHBIX M OTPULIATENBFHBIX aCHEKTax
y4e0HO-BOCTIMTATEILHOTO TPOIEcca, O MpoOJieMax, BOJHYIOIIUX POIUTEIBCKYIO
OOIIECTBEHHOCTh, NJIsl yIyUIlIEHUsI KaueCTBa 00pa30BaTEeIbHOMN A TEIbHOCTH.

JaTa npoBeaenusi: mapr-anpeias 2023 r.

MeToabl HCCJI€I0BAHUA:

1. TeopeTnyeckuii aHaTU3 TUTEPATYPHI IO MPOOIIEME HCCIIEOBAHUS.

2. CouuoNIOrn4ecKuii METOI aHKETHOT'O OIlpoca

3. MeTtonpl CTaTHCTUYECKOW 00pabOTKHU MOTyYESHHBIX JIAHHBIX.

B comumonornyeckoMm uccineqoBaHUM ydyacTBOBalu 44 pecrnoHlieHTa U3 48
oOydarommxcs, 4To cocTtaBmsieT 91.6%.  OOpaboTka TMOTYYEHHBIX JaHHBIX
OCYLIECTBIISIACh aBTOMATHU3UPOBAaHHO.* B XoJe MmpoBeleHHs] COIMOJIOTHYECKOTrO
Onpoca pecroHIeHTaM MpeaJiarajJoch OTBETUTh Ha BOIPOCHI, UMEIOIIUE HECKOJIBKO
BApUAHTOB OTBETOB, Takke TMeHUTh 1o 10 OamipbHONW MIKaNe Ka4ecTBO
o0pa3oBaTeIbHBIX YCIYT KOJUISIKA.

Pe3ynbTaThl aHOHUMHOTO ONIPOCA MOKA3aJIK B IIEJIOM JOCTATOYHO BBICOKUU

YPOBEHb YJIOBIETBOPEHHOCTH POAUTENCH (3aKOHHBIX MpEICTaBUTENCH)
oOpazoBaTebHbIM IpoiieccoM U KoMpopTHOCThIO 00yueHus B OBIIOY «KI'TIK».

1. Ha Bonpoc «llenb nmoctyrienus Bamero pedeHka B KOJIEIXK?»
MOJIYYEHBI CIEAYIOIINE PE3YIbTATHI:



a) moy4deHue npodeccuoHaIbHbIX 3HAHMH - 86%0,

0) BO3MOKHOCTb JJaTbHEUIIETO 00yueHHs B By3e - 8%,

B) TPYZIOYCTPOKCTBO MO CHEIHATBHOCTH - 6%0,

') BOCIIUTaHNE JTMYHOCTHBIX U MPOQeCcCHOHaTBHBIX KauecTs - 0%,
e) npyroi Bapuant — 0

Llenb noctynneHuna Bawero pebeHKa B KonneaxK?

TPYAOYCTPOICTBO MO

4" .
cneuuanbHOCTH ’ \\ [pyroit BapuaHT
0%
6% /

nonyyeHune

npodeccroHanbHbIX
3HaHUM

86%

BOCMUTaHMe
JIMYHOCTHbIX U
npodeccroHanbHbIX
KayecTtB
0%

BO3MOMHOCTb
LanbHenwero
0byyeHus B By3e
0,

8% B noslyYyeHne NpodeccUoHasbHbIX 3HAHWU
B BO3MOKHOCTb fla/ibHelilero oby4yeHus B By3e
= TPYA,0YCTPOMCTBO NO CNeLManbHOCTH
B BOCMMUTaHME IMYHOCTHbIX Y NPOPECCUOHAbHBIX KaYecTs

B OpYroi BapuaHT

2. Ycmexu cBoero peOeHKa B OOYyYCHHH KaK «XOPOIIHE W OTIMYHBIE)»
OIICHUBAIOT - 52% poauTeneH,

- «yJIOBJIETBOpUTENIbHBIC» - 38%,

- «HEYAOBIETBOPUTENBHBIE) -10%.

Ycnexu cBoero pebeHKa B 06y4eHUM Kak «xopolume m
OT/IMYHbIE» OLLEHMBAIOT - 52% poantenem

B ynoBneTsopUTE/ibHbIE B HeyAOB/ETBOPUTE/NIbHbIE

3. Ha Bompoc, u3 Kakux HCTOYHHKOB Bbl momyudaete wHOOpMAIUIO O
pesynbratax oOydeHus Bamrero peOeHka B KOJUIETKE, CAMBIM IMOMYJISIPHBIM OBLT
OTBET:



a) KJIaCCHBIA PYKOBOJMTEIb FPYIIIBI PETYJISIPHO HHOOPMUPYET 1O TesePoHy

58%,

0) uadopmaIuio NoJyyaro Ha PpOAUTEIHCKUX COOpaHusIX - 5%,
B) HH(OPMAIIMIO MTOJIYYalo Ha caiTe Koyeka - 5%,

I') caM 3BOHIO WJIM MPUXOXKY B KOJIEIXK - 290,

1) nHGOopMaIIKIO Tolydaro co ciaoB pedenka - 30%.

Ha Bonpoc, M3 Kaknx UCTOYHMKOB Bbl NnosiyyaeTe
nHdopmMaumio 0 pesynbTaTax obyyeHus Bawero pebeHKa B
KonnegyKe, cambimM NONyAspHbIM Bbln OTBET

nHdopmaumo
NoJyyato co C/10B
pebeHka K/1aCCHbIM
30% pyKkoBoauTeb
rpynmbl peryaspHo
MHPOpPMaLUIO MHGOpMUpPYET Mo
noJiyyato Ha canTe TenedoHy

Cam 3BOHIO U/IN
MPUXONKY B KONEAK
2%

Konne
5%

58%

MHPOpMaLMIO
nosy4ato Ha
POAMUTENBCKUX
cobpaHmax
5%

9,

B KNACCHbI PYKOBOAMTEb FPYMMbl PeryaapHo HGopMUpyeT no TesedoHy
= MHPOPMALLMIO MOYYato HA POAUTEIbCKUX COBpaHMAX

= MHbOPMaLMIO NOYYAO Ha caiiTe Kosne

B CaM 3BOHIO U1 MPUXOKY B KOEAXK

= MHbOPMaLLMIO NOAYYato co cnoB pebeHKa

4. OmnenuBas mo 10 GamibHON IIKajde Ka4ecTBO 00pa3oBaTEIbHBIX YCIYT,
KOTOphIE OKa3bIBaeT Hamie ydeOHoe 3aBenenue (rme (-munumanbHas, a 10-
MaKCHUMaJIbHasI OIICHKA), Pe3yIbTaThl OJIYYHIUCH CICAYIOIIHE:

- 84% pecnioHeHTOB TTOcTaBIIH - 10 6aIoB;

- 6% - mocTaBuIu - 8 OAJIOB,

- 6% - 9 Oa)UIOoB,

- 2% - 7 6ayuIoB,

«», «5», 6aI10B TTOCTABHIIH - 2% ONMPOIICHHBIX.
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8 bannos
6%

m 10 6annos = 8 6annos 9 6annos  ®m 7 6annos

5. Y,ZIOBJ'IGTBOPGHHOCTB KOHKPCTHBIMHA
ACATCIIBHOCTHU B KOJUICIPKC OTPAKCHA B Ta6J'II/III€

2%

415 6annos

10 6annos
84%

= 415 6annos

CTOPOHAMH

o0Opa3oBaTebHON

TBOPEH

VYnosne

TBOPEH

VYnosne

HE

IIOJIHOCTBIO

He

Y/IOBJICTB

opeH

MarepuanbHO-TeXHUYECKas

0aza (IOCTAaTOYHOE KOJIMYECTBO
KaOMHETOB, MEOEITH, KOMITBIOTEPHOM

TEXHUKHU U T.JI.)

88%

12%

KauecTBo pacnucanus

y4eOHBIX 3aHATHH  (OTCYTCTBHUE
«OKOH» B

paclucaHnu, CBOCBPEMEHHOE

MPeIyNPEXKICHNAES CTYICHTOB

o0 W3MEHEHMH B pACIHUCAHUH,
3aMEHE WJIH OTMCHE y4.3aHsTHH)

82%

18%

bubnuoreunoe o0cmykuBaHUEe

(oGecredeHHOCTh yu4eOHUKaMH,
3JIEKTPOHHBIMHU TOCOOHSMHU,
KOMIIBIOTEPAMM )

85%

15%

KadectBo mpemnonaBanus, ypoBEeHb
npodeccruonanu3Ma npenogaBaTesei
(coOTBETCTBUE Y4. 3aHATHIA
COJICPKAHUIO JUCITUTUTHHBI,
YMEHUE TPeToiaBaTess
3aHHTEPECOBATH MIPEIMETOM,
BO3MOXHOCTb MOJTYYCHUS
JIOTIOJTHUTEIIBHBIX o0pa3oBaTeIbHBIX

85%

15%




YCJIYT U KOHCYJIbTAIIHN)
BocrnuratenbHas qesTENHHOCTD U 92% 8%
BHEayJIUTOpHas paboTa
OpraHu3arys TUTaHus 91% 9%
VYcnoBus mnpoxuBaHus — Bamiero 100%

pebeHKa B OOIIEKUTUH

YnoBneTBOPEHHOCTb KOHKPETHbIMM CTOPOHAMM
obpa3oBaTenbHON AeATENBHOCTU B KONNeAKe

100% 88% 82% 85% 85%
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6. T'OTOBBI aKTHMBHO B3aMMOJICHCTBOBATH C KOJUIC/PKEM JJIsSi TIOBBITIICHUS
pPEe3YIBTATUBHOCTH OOyYeHHs cBoero pebOeHka - 64 % poaurenei, CUMTAIOT
JIOCTaTOYHBIM TONy4deHus: uHpopmanmuu o peberke - 25 %, HE TOTOBHI K
AKTUBHOMY B3auMoJencTBUIO - 11% poguTeneil.




He rotoBbl K
aKTUBHOMY
B3aMMOAeNCcTBuUIO
11%

[OTOBbI aKTUBHO
B3aMMOAENCTBOBaTb
64%

Cuutatot
[0CTaToOYHbIM
nosyyeHuns
MHbOopMauum
25%

= [OTOBbI aKTVBHO B3aMMOLENCTBOBATb ® CYMTaIOT LOCTATOYHbIM NOIyYEHMA MHPOPMaLLUK

= He roToBbI K AKTUBHOMY BBaMMO,CI,eVICTBVIIO

7. OmnenuBas 1o 10 OGamwipHOM  mKane  3P(HEKTUBHOCTH
B3aMMOJICUCTBHS CBOETO peOeHKa M Bac ¢ KIIaCCHBIM PYKOBOAMTENIEM TPYIIIIbI,
POJIUTEIH TIOCTABHIIN CJICAYIONINE OalIb:

ot 8 1o 10 6amioB - 88 % ponurenei,
ot 1 10 4 6amioB - 12 % ompoIIEeHHBIX.

ot 1 804 6annos
12%

oT 8 no 10 6annos
88%

= o7 8 go 10 6annos m o7 1 o 4 6annos

8. MOXHO 1T CKa3aTh, 4TO TEAArOTHYeCKre PabOTHUKUA B KOJUIEIHKE
100pOKETaATEIIbHO-BEIKITUBBI 1 KOMIIETCHTHBI ?
- 1a - 96 %,
- HeT -4 %.



Het

Ja
96%

= [la m Het

9. OreHKa MPOTUBOCTOSHUS MEArOTHYECKOTO U CTYJEHYSCKOTO KOJUICKTHBA
KOJUTEJXKa SIBJICHUSM KOPPYITIIAHN:

- yaosieTBoputenbHO - 93 %,

- HE Y/IOBJICTBOPHUTEIIBHO - HET OTBETOB.

® yNoBNeTBOPUTENIBHO B HeyA0B/EeTBOPUTENIBHO

10. O ckiOHHOCTH peOeHKa K acOIMaJbHOMY TOBEICHUIO, YITOTPEOICHHUIO
IICUXOTPOITHBIX, HAPKOTUYSCKUX BEIIECTB, CIIUPTHHIX HAITUTKOB 3HAIOT:

-ma - 1%,

- He 3HarT 94%, noBeAcHUS AETCH HE BHI3BIBACT ONIACCHUMH,

- y3HaJ OT pabOTHUKOB KoJutemka - 5%.



Y3Han oT paboTHMKOB
Ko/lesxa
5%

He 3HatoT
94%

®m [la mHe3HaoT ® Y3Han oT pabOTHMKOB KoNsleaKa

11. OnenuBas no 10 OGamibHOM IIKajge BO3MOXHOCTH CBOETO peOeHKa
y4acTBOBAaTh B HAy4YHBIX, KYJIBTYPHBIX, CIIOPTUBHBIX M  OOIIECTBEHHBIX
MEPONPUATHUIX KOJIJIEIKa, POJUTETN TOCTABUWIN CIEAYIONTNEe Oaslibl:

ot 8 6 10 10 6ayoB - 55% poauTenei,

ot 1 10 4 6amnoB - 33% OMpPOIICHHBIX,

onHako, 12% poauTeneit He caenaau CBOEro BbIOOpa B ’TOM BOIIPOCE.

He cZienanu cBoero
Bblbopa
12%

oT 8 6 4o 10 6annos
55%

ot 104 6annos
33%

= 0T 8 6 #0 10 6annos = o7 1 go 4 6annos = He cAenlanu cBoero Bbibopa u

12. adopMannoHHOE COAEpKaHne caiTa KoJUie/kKa yIAOBIeTBOpsET - 82%
OTIPOIIICHHBIX,

- YAOBJICTBOPEHBI HE TIOJHOCTHIO - 15%,

- He yoBieTBOpeHsl — 3%.



¥ y10B/IETBOPEHBI HE MOTHOCTbIO B He YA0BNETBOPEHbI

13. Ha Bompoc: «Yto HE0OXOAMMO CACNaTh IS TOBBIIMICHUS KadyecTBa
0o0pa30BaHus B KOJIJICKE?)» TOJYYCHBI CIICIYIONNE OTBETHI:

a) HUYETo He HaJI0 MEHSITh, OCTaBUTh BCE, KakK ecThb - /6 %0,

0) MOBBICUTH YPOBEHB MpernojaBanus qucuuruivH - 10 %,

B) pacmupAaTh chepy JOMOTHUTEIBHBIX TUIATHBIX yCayT — O,

I') YIACIITh 0CO00¢ BHUMAaHHE WHIMBHAYAJbHOW pabOTE CO CTyJAECHTaMH -

11%,
1) YIY4IIUTh MaTepuaIbHO-TEXHUYECKOE OCHaleHne koutemxka — 0,
€) YCWJIUTh BOCIIUTATEIbHYIO paboTy co cTyaeHTamMu - 3%.
YAy4lWnTb
mMaTepuranbHO- YCUNUTb
TexHuyecKoe 4 ‘ BOCMMUTaTENbHYIO
OCHalleHue paboty co
Konnepgxa CTyaeHTamu
0% Ve 3%
yaenaTtb ocoboe '
BHUMaHUe I NOBbICUTb YPOBEHb
WMHAMBUAYANbHOW npenogasaHusa
paboTe co ' ANCLMNANH
CcTyAeHTamm 10%
11%
paclmMpATh C(bepy HW4ero He Haao )
[ONONHUTENbHBIX MeHATb, OCTaBUTb BCe,
NNaTHbIX yCcnyr Kak eOCTb
0% 76%
14. Bynyt pekoMeHI0BaTh OOy4YeHHE B KOJUIICIKE APYTUM JIOAIM - 96
%
]

OTIPOIIEHHBIX, 3% - 3aTPyOHSIOTCA OTBETHTh, HE OYyIdy PEKOMEHIOBaTh —
1%.



He byay
peKkomeHa0BaTb

1%

3aTpyaHAtoTCA
OTBETUTb
3%

peKoMeHZ0BaTb
obyyeHue

96%

= peKOMEeHA0BaTb 0byyeHune B 3aTPYAHAIOTCA OTBETUTD He byay pekomeHz0BaTb

OO01ue BIBOABI M TEHIEHITUNU

B memom mo pesyipTaTaM aHKETHPOBAHUS POJMUTEICH MMHU JaHa BhICOKAs
OIICHKA YJIOBJICTBOPEHHOCTH KauyeCTBOM o0Opa3oBaTeIbHbIX YCIIyT,
KOM(OPTHOCTHIO O0YUEHHS B KOJIJIEKE; CHOPMUPOBAHO JOBEPHUE CTYIEHTOB U UX
ponuTesneil K rmemaroraM, KJIacCHBIM PYKOBOIMTENSM, K YPOBHIO IpENojiaBaHUs
JTUCIUIUIMH U BOCIUTaHUIO cTyAeHToB. [loutn 84 % ompomieHHBIX poauTenen
OLICHWJIM KauyeCTBO 00pa30BaTEIbHBIX YCIYT KakK «BbIcokue» (0T 7 1o 10 GamioB).

KauectBoM mpenogaBaHuss ¥ BOCIUTATEIBHON AESITEIbHOCTHIO TOBOJIBHBI
6onee 90% pecnongeHToB. BynyT pekoMeH10BaTh 0O0Oy4YeHHE B KOJUISIKE APYTHM
oM - 96%.

Pomurenu cuwmTaror, 4To B KOJIJIEKE OJArONMPHUSATHBIA IICUXOJIOTHYECKHUN
KIIUMAaT, CHOCOOCTBYIOIIMM  MPOJYKTUBHOCTH  COBMECTHOW  JEATEIBHOCTH
CTYJICHTOB, POJUTEICH W KIACCHBIX PYKOBOJWTENEH: rmoctaBmin 8-10 Oamios
6onee 86% ompomenHbiX. KiaccHbIE pyKOBOAWMTENh TPYIIBI  PETYISIPHO
uHQOPMUPYET poauTenei 00 ycrexax pedeHka mo renedony, oTMeTm - 62%.

Opnako HabmomaeTcs MapaJoKCATbHOCTh B CIEAYIONUX KPHUTEPHUIX
WCCJICIOBAHUS: IIENbI0 TOCTYIJICHUSI CBOEro peOeHKa B KOJUICMK BHUIAT B
MoJIy4eHHe MpodeCCUOHANBHBIX 3HAHUHN — /5% poauTeneii, a TpyI0yCTPOMCTBO MO
CHEIUATBHOCTH TOJIbKO 8% ponuteneit, BO3MOXHOCTh 00yueHusi B BY3e -16%.

Nudopmarnuro momyvaro Ha caitte kosmemka — 10% omnporieHHbIX.

NudopmarmonHoe coepikanue caita KoJuieaxka yaoBieTBopseT — 82%, He
yIoBIeTBOpsieT — 3% pOoaUTENCH.

Ycnexu cBoero peOeHKa B OOYyYEHHHM KaK «yJOBJICTBOPUTEIHHBICH
OIICHUBAIOT OOJIBIIIEC TIOJJIOBUHBI POJIUTEIICH.

['OTOBHOCTh aKTHMBHO B3aWMOJCHCTBOBATH C KOJUICIKEM IS TTOBBIIICHUS
pPE3YIBTATUBHOCTH OOYYCHHS CBOCTO peOCHKAa TPOSBIAOT MeHbine 62%
POIUTENEH.



33% onpolIeHHBIX HE BUJIAT BO3MOKHOCTH y CBOETO pe0eHKa y4acTBOBAaTh B
HAy4YHBIX, KYJbTYpPHBIX, CIIOPTUBHBIX U OOIIECTBEHHBIX MEPOIPHUATUAX KOJIIEKA.

N3 pe3ynbTaTOB aHKETUPOBAHUS MOXKHO CJHI€JaTh BBIBOJ O JOCTATOYHO
BBICOKOM CTENIEHU YAOBIETBOPEHHOCTH OOpPA30BATEIbHBIMH yCIyraMH, HO
o0pa3oBaTeIbHBI MpOLIECC HE CTOUT HAa MeECTe, OH TpeOyeT IOCTOSHHOIO
JIBUKEHUS, Ppa3BUTHsI, AaHalIM3a, KOHTPOJSA, CAMOKOHTPOJSA, B KOTOPOM
MOJIOKUTENIbHYI0 POJb HWIPAaeT MHEHUE BCEX YYAaCTHUKOB 0OO0pa30oBaTEIbHOIO
nporecca.

AHanu3 MOHUTOPUHTA YAOBIETBOPEHHOCTH POJUTENCH 00yUYatoIuXCs
OBIIOY "KITIK mocTymHOCTh M KaueCTBOM OOpa30BaTENIbHBIX YCIYT MPOBEJCH:
Maprt- anpens 2023 r.



