Pe3yjibTaThl MOHMTOPHMHIA Y/I0BJIETBOPEHHOCTH POAMTEIEH
o0yuaromuxcs mo npogeccnu «AnNmapaT4uK-onepaTop Npou3BoaACTBa
NPOAYKTOB NUTAHUSA U3 PACTHUTEJIbHOI0 CHIPbA» 00/1ACTHOIO 0IIZKETHOT O
Npo(ecCHOHATBHOI0 00Pa30BaTEILHOIO0 yupeskaeHus «Kypekui
roCyIapCTBEHHbIN MOJIUTEXHUYECKUHN KOJLIEHAA» TOCTYIIHOCTHIO M KA4eCTBOM
o0pa3zoBaTeabHBIX YCIyr (2023-2024 y4yeOHbIii rox)

Jlnis onpeneneHust CTETeHNU YAOBIETBOPEHHOCTH POJIUTENEH 00yJarommxcs
OBIIOY «KITIK» n#OCTYMHOCTBIO M KauyeCTBOM O0Opa30BaTENbHBIX YCIyT
(3aKOHHBIM MpPEACTAaBUTENSAIM) OblLIa NPEIJIOKEHA aHKETa «Y IOBJIETBOPEHHOCTH
KayecTBaM 00pa30BaTEIbHBIX YCIYT KOJUIEIIKAY.

KonnuecTBeHHBIM M Ka4Ye€CTBEHHBIM AaHAJIW3 OTBETOB MO3BOJISIET BBISICHUTH
MHEHHE PECIOHJECHTOB O TE€X CTOPOHAX >KM3HEIEATEIbHOCTH KOJUIEKA, KOTOPhIE
BIIUSIIOT HA MOATOTOBKY KOHKYPEHTOCIIOCOOHOTO CIEIMAIMCTA HA PHIHKE TPYy/a.

[Ipu ananu3e OTBETOB pPOAMTENICH HAKAIUIMBAETCs Takke HMHMOpManus o
XapakTepe OTHOLIEHUI B KOJUIEIKE, O MOJIOKUTENbHBIX U OTPULIATENBHBIX aCIIEKTaX
y4e0HO-BOCIUTATENILHOIO Tpoliecca, O MpodiieMax, BOJHYIOUIUX POJIUTEIBCKYIO
00I1IECTBEHHOCTD.

Heab: uzydenne 3¢p@dEeKTUBHOCTH (YHKIIMOHUPOBAHUS 00pa30oBaTeIbHOU
OpraHM3allMi Ha OCHOBE aHalM3a YAOBJIETBOPEHHOCTU POAUTENEH KayeCTBOM
paboTHI KOJIIEKA.

3agaumn:

- BBISIBUTH YPOBEHbB YAOBIETBOPEHHOCTH POJUTENEH pabOTON KOJIIEHKa U
€ro MeJarornaecKuMu paboTHUKAMY,

- cobpath MHGOPMAIUIO O TOJIOKHUTEIHHBIX U OTPUIIATEIBLHBIX ACMEKTaxX
y4e0HO-BOCIHUTATEIBLHOTO TpoIecca, 0 MpodieMax, BOJHYIOMIUX POIUTEIHCKYIO
0OILIECTBEHHOCTD, MJISl YJIY4IlIEeHHUs KauecTBa 00pa30BaTeIbHOMN 1EeSITeIbHOCTH.

Jata npoBenenusi: maii 2024 r.

MeTtoabl HCCIeI0BAHUSA:

1. TeopeTuueckuil aHaIM3 TUTEPATYPHI 110 TPOOIEME HCCIIETOBAHUS.

2. ColMOJOTHYECKUA METO] aHKETHOTO Ompoca

3. Meroabl CTaTUCTUUECKON 00pabOTKH MOTYYEHHBIX JTAHHBIX.

B conmonornyeckoM UCCIeI0BaHUN Y4aCTBOBAIIM 58 PECIIOH/IEHTOB U3

61 oOyuaromierocsi, uto coctaBuser 95%. OO6paboTka MONYYEHHBIX JaHHBIX
OCYIIECTBIISIJIACh aBTOMATU3UPOBaHHO.* B Xoje mpoBeneHus COIMOJIOTHYECKOrO
ONpoca PECHOHAEHTaM MPEJIarajloch OTBETUTh Ha BOIPOCHI, UMEIOIINE HECKOJIBKO
BapMAHTOB OTBETOB, TaKXke LEeHUTh no 10 OamIpbHON IIKane KayecTBO
00pa3oBaTeNIbHBIX YCIYT KOJUIEIXKA.

Pe3ynpTaThl aHOHUMHOTO OIIPOCA MOKA3aJIM B 1I€JIOM JIOCTATOYHO BBICOKHIA

YPOBEHb YIOBJIETBOPEHHOCTH POJUTENCH (3aKOHHBIX Mpe/ICTaBUTEIEH )
o0Opa3zoBaresbHBIM IpolieccoM U KoMmpopTHOCTHI0 00yueHuss B OBIIOY «KI'TIK».

1. Ha Bompoc «Ilenb noctyrenus: Baiiero pedeHka B KOJUIe 1K ?»
MOJIyYEHBI CIEAYIOLIUE PE3YJIbTAThI:



a) noyry4eHue npodeccuoHanbHbIX 3HaHUH - 85%,

0) BO3MOKHOCTh JaJibHEMIIero 00yueHus B By3e - 4%,

B) TPYJAOYCTPOMCTBO MO crienuaibHOCTH - 9%,

I') BOCIIUTAHUE TUYHOCTHBIX U MPOPECCUOHAIIBHBIX Ka4eCTB - 2%,
e) apyroi Bapuant — 0

Llenb noctynneHua Bawero pebeHKa B Konneax?

TPYZOYCTPOMCTBO MO
crneumanbHoOCTK
9%

Opyroi BapuaHT
0%

nonyvyeHue
I'lpOdDECCVIOHa}'IbeIX BOCMUTaHUe

3HaHW JIMYHOCTHBIX U
85% npodeccmoHanbHbIX
KayecTts
2%
BO3MOXHOCTb
[anbHelwero

obyyeHusa B By3e .
4% ® 0/ly4YeHre NpodeccMoHaNbHbIX 3HAHU

® BO3MOXHOCTb flanbHelwero obyyeHus B By3e
TPYAOYCTPOMCTBO MO creLuanbHOCTHI
¥ BOCMUTAHME IMYHOCTHBIX U NPOdECcCHOHANbHbIX KauecTs

= 1pyroi BapuaHT

2. Ycmexu cBoero peOeHKa B OOyYEHUH KaK «XOpPOIIME W OTIUYHBIEH
orieHUBaIOT - 80% poauTeneH,

- «ynoBIIeTBOpUTENbHBIE» - 10%,

- «HEYyIOBJIETBOPUTENIBHBIE» -10%.

Ycnexu cBoero pebeHka B 06y4eHUM KaK «XopoLLne u
OT/INYHbIE» oueHuBaT - 80% poauTtenemn

B yN0BNEeTBOPUTE/IbHBbIE B Hey40BNeTBOpUTE/IbHbIE

3. Ha Bompoc, u3 Kakux HCTOYHWUKOB Bpl mosydaere WHGOpPMAIUIO O
pesyibTarax oOydeHus Barmiero pebeHka B KOJUIEIKE, CaMbIM MOMYJISPHBIM ObLI
OTBET:



a) KJIACCHBII pyKOBOJIUTENb TPYIIIIBI PETYISIPHO HHPOPMUPYET N0 TenedoHy

86%,

0) uH(opMaIMIO MOTYYalo Ha POJIUTEILCKUX coOOpaHusix - 4%,
B) HH(OpMAIHUIO MOJTyYaro Ha caiTe Koiemxa - 2%,

I') caM 3BOHIO WJIM MPUXO0XKY B KOk - 2%,

1) “TH(POPMAILIHIO MOJyYalo co CJI0B pedeHka - 6%.

Ha Bonpoc, 13 Kaknx NCTOYHMKOB Bbl nony4yaete
nHpopmaumio 0 pesynbTaTtax obyyeHns Bawero pebeHkKa B
KoNneaxe, CaMbiM NONyAsPHbIM 6bln OTBET

Cam 3BOHIO NUnn
NPUXOXKY B KONneax

MHbOpMaLMto — 2%
nosyyato Ha caiite " -
Kosne
2%
MHbOopMaL Mo
nosy4ato co Cn0B -
pebeHka KNacCHbIN
6% pyKoBoAuUTENb
NMHdOopMaLMio rpynnbl perynapHo
no/y4ato Ha MHPopmupyet no
POANTENBCKUX TEJ1€¢;0Hy
cobpaHuax 86%

4%

B K/IACCHbIN PYKOBOAMUTENb FPYNMbl perynapHo nHdopmupyet no tenepoHy
= HPOPMALMIO MONYYAD HA POAUTENLCKUX COBPaHNAX

MHbOPMaLMIO NOlyyato Ha caliTe Konne
B CaM 3BOHIO U/IN NPUXOXKY B KONTEAX

= HGOPMaLMIO MONyYato co coB pebeHKa

4. OuenuBasg no 10 OGaysIbHON IIKaje Ka4yeCTBO OOPa30BATENIbHBIX YCIYT,
KOTOpbI€ OKa3blBaeT Hamle yuyeOHoe 3aBefeHue (rae O-muHumanbHas, a 10-
MaKCHUMaJIbHas OIIEHKA), Pe3yJIbTaThl MOJTYUYHUIUCH CIETYIONINE:

- 84% pecnoHIeHTOB nMocTaBuiIu - 10 6aios;

- 6% - mocTaBWIIH - 8 OAIOB,

- 6% - 9 6amnos,

- 2% - 7 6amios,

«», «5», 6aoB OCTaBWIHA - 2% OTPOIICHHBIX.



76anm0s| Pe3ynbTaThl
2% 415 6annos

e
4

9 6annos
6%

8 6annos
6%

10 6annos
84%

m 10 6annos = 8 6annos 9 6annos m76annos m4u56annos

5. YIOBIETBOPEHHOCTh KOHKPETHBIMH CTOpPOHAMU O00pa30BaTEIbHOU
NESATEILHOCTH B KOJIJIEIDKE OTpaXkeHa B TaOJIMIIE

VY aoBie Y noBie He
TBOpEH TBOpEH Y/IOBJICTB

HE OpeH
MMOJTHOCTEIO

MarepuainbHO-TEXHUYECKas 86% 14%
0aza (IOCTAaTOYHOE KOJIMYECTBO

KaOMHETOB, MeOeTH, KOMITbIOTEPHOMN
TEXHUKHU U T.J.)

KauecTBO pacnucanus 82% 18%

yu4eOHBIX 3aHATHH  (OTCYTCTBHUE
«OKOH» B

pacnucaHuy, CBOEBPEMEHHOE

NPERYNPEXICHUE CTYAEHTOB

00 W3MEHEeHMH B pAacClHCaHUH,
3aMEHE WJIM OTMEHE Y4.3aHITHIN)

bubnuoreunoe oOcyKuBaHue 74% 26%

(o0ecne4eHHOCTh y4eOHUKaMHU,
AJIEKTPOHHBIMU MOCOOMSIMH,
KOMIIBIOTEPAMHU )

KauecTBO mpenojiaBanusi, ypoOBEHb 85% 15%
npodeccroHanu3Ma rnpenogaBaTenei
(cooTBETCTBHE yU. 3aHATUI
COJIEPKAHUIO TUCLUILINHBI,
YMEHUE NPEnogaBaTess
3aMHTEPECOBATH IPEIMETOM,




BO3MO>XHOCTh MOJTyYCHUS
JOTIOJTHATETHHBIX o0Opa3oBaTeIbHBIX
YCIIYT U KOHCYJIbTAIIHI)
BocrnurarenbHast 4esIT€IbHOCTD U 94% 6%
BHEAyIUTOpHAs paboTa
Opranu3zanus TUTaHUs 90% 10%
VYcnoBus mnpoxuBanus —Bamero 96% 4%
pebeHKa B OOIIECKUTUU

YO0BNETBOPEHHOCTb KOHKPETHLIMU CTOPOHAMM
obpa3oBaTeNibHOM AeATENbHOCTU B KONIEAKe
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6. T'OTOBBI aKTUBHO B3aWMOJICHCTBOBATH C KOJUICHKEM JUISI TTOBBIIICHUS
pPE3yNBTATHBHOCTH OO0y4YeHUsT CBOero pebOeHka - 64 % poxaurteneid, CUMUTAIOT
JOCTaTOYHBIM MOTy4YeHUsT HHpOopMaIu o pedeHke - 25 %, He TOTOBBI K aKTHBHOMY
B3auMOJIeHCcTBUIO - 11% ponureneid.



He rotoBbl K
aKTUBHOMY
B3aMMOAENCTBUIO
11%

[0TOBbI aKTUBHO
B3aMMO/eiNCcTBOBaTb
64%

CuuTator
[,0CTaTOYHbIM
nonyyeHuns
nHbopmaumm
25%

m [0TOBbl aKTUBHO B3aI/IMOp,el7iCTBOBaTb m CyMTatoT A0CTAaTOYHbIM MOJlyYeHUA l/lHd)OpMaLl,I/IIA

® He roToBbl K aKTUBHOMY B3aMMO,G.el7ICTBVIIO

7. OuenuBas 1o 10 6amipHO#M mikane 3PEeKTUBHOCTh B3aUMOICHCTBUS
cBoero pebeHka u Bac ¢ Ki1acCHBIM pyKOBOAUTEIIEM I'PYIIIbI, POJIUTEIN TTOCTABUIIH
caeayronme 0ambl:

ot 8 1o 10 6amioB - 88 % poaurtenei,
ot 1 10 4 6amnoB - 12 % omnpoIIeHHBIX.

ot 1 a0 4 6annos
12%

ot 8 go 10 6annos
88%

m 0T 8 oo 10 6annos m o1 1 o 4 6annos

8. MOHO 71 CKa3aTh, YTO MEJarornyeckue pabOTHUKU B KOJUIEIHKE
I00pOXKENaTeIbHO-BEKINBBI 1 KOMIIETEHTHBI?
-1a - 96 %,
- HeT -4 %.



Het

[a
96%

m [la m Het

9. OneHka NpOTUBOCTOSIHUSA MEAATOTMYECKOTO U CTYIEHYECKOTO KOJIJIEKTUBA
KOJUIEI[KA SIBJICHUSAM KOPPYIILIUHU:

- YIOBJIETBOPUTEIBLHO - 93 %,

- HEYJIOBJIETBOPUTEIIHLHO - HET OTBETOB.

® y0BNIETBOPUTENBHO ® HeyA,0B/1IETBOPUTENBHO

10. O ckIOHHOCTH peOeHKa K acolUalbHOMY IMOBEIACHHIO, YHIOTPEOICHUIO
NICUXOTPOITHBIX, HAPKOTHYECKUX BEIIECTB, CIIUPTHBIX HAIIUTKOB 3HAIOT:

-1a - 1%,

- He 3HaroT 94%, noBe/IeHUs JeTel HE BBI3LIBACT OIIACEHU,

- y3HaJI OT paOOTHUKOB KoJutepka - 5%.



Y3Han ot paboTHMKOB
KoNleaa
5%

He 3HatoT
94%

m /la mHe3HatoT ®Y3Han oT paboTHUKOB KoAeaKa

11. OnenuBas mo 10 OamipbHOM IIKaJie BO3MOXKHOCTH CBOEro peOCHKa
y4acTBOBaTh B HAYYHBIX, KYJIbTYPHBIX, CIOPTUBHBIX W  OOIIECTBEHHBIX
MEPOTNPUATHIX KOJUISIKA, POAUTEIIH ITOCTABUIN CIICIYIONTUE OaJIIbI:

ot 8 6 10 10 6amnoB - 55% poautenei,

ot 1 10 4 6amnoB - 33% ONpOLICHHBIX,

onHako, 12% poauTenei He caenaiyu CBOEro BHIOOpa B 3TOM BOIIPOCE.

He caenanu cBoero
BblbOpa
12%

oT 8 6 go 10 6annos
55%

oT 10 4 6annos
33%

m o1 8 6 go 10 6annos m o1 1 0o 4 6annos ® He caenanu ceoero Bbibopa L]

12. UudopmarimonHoe comepkaHue caiTa KoJUIeKa yIoBIeTBOPsET - 82%
OMPOIICHHBIX,

- YIOBJIETBOPEHBI HE MOIHOCTBIO - 15%,

- HE YJIOBJIETBOPEHBI — 3%.



B y0BNE€TBOPEHbI HE NONIHOCTbIO B He y40BNeTBOpeHbl

13. Ha Bompoc: «Yto HeoOXOoAMMO cjaelaTh JJisi TOBBLIIIECHUS KadyecTBa

00pa3oBaHMsI B KOJUICIKE?» MOTYyUEHBI CICYIONINE OTBETHI:

a) HUYEro He HaJI0 MEHsITh, OCTaBUTh BCE, KaK ecThb - 76 %,
0) MOBBICUTH YPOBEHbD IpenoiaBaHus AMCHUIIIUH - 10 %,

B) pacpATh chepy AOMOIHUTENBHBIX IIATHBIX yCIyT — 0,
I) YAEIATh 0c000€ BHUMAaHHE HHIWBUIYaTbHOM paboTe CO CTyAEHTaMH -

11%,

1) YIYYIIUTh MaTEPUAILHO-TEXHUYECKOE OCHAalleHne Koyuiemaxka — 0,

€) YCHJINTh BOCITUTATENIbHYIO padoTy CO cTyAeHTamu - 3%.

YAYULWNTb
MaTepuanbHO-
TeXHMYecKoe ‘
ocHalleHue
Konnemxa
0%

Ve

4
/

yaenatb ocoboe
BHMMaHMe
UHAMBUAYAIbHOM
paboTe co '
CTygeHTamu

11%

NoBbICUTb YPOBEHb
npenogasaHua
ONCUUNANH
10%

pacwumpaTte chepy
[ONONHUTENbHbBIX
NNATHbIX YCAyr
0%

yCUAUTL
BOCMUTATENbHYIO
paboTy co
CTyAeHTaMm
3%

HUYEro He Hago
MEeHATb, OCTaBUTb BCE,
KaK ecTb
76%

14. BynyT pekoMeH10BaTh 00y4eHUE B KOJIIEKE APYTUM JIHOIsM - 96 %o,
OMpPOIICHHBIX, 3% - 3aTPYIHSIOTCS OTBETUTh, HE OYIy peKoMeHI0BaTh — 1%.



He 6yay
PEeKoOMeHO0BaTb
1%

3aTpyAHATCS
OTBETUTb
3%

pekomeHA0BaTb
obyyeHune

96%

B peKomeHA0BaTb o6yHeHme B 33aTPYAHAKTCA OTBETUTb He 6yp,y PeKoMeHO0BaTb

OO01mue BBIBOJABI U TEHACHIINH

B nenomM no pesynbTraraM aHKETUPOBAHMSI POAMUTENICH MMM JlaHa BBICOKAs
OIIEHKA YJIOBJIETBOPEHHOCTH KAYECTBOM 00Pa30BaTEIbHBIX YCIYT, KOM(POPTHOCTHIO
o0y4eHus: B KOJUIeKe; CPOPMUPOBAHO JOBEPUE CTYJAECHTOB M WX POIUTEICH K
nejaroraM, KJIacCHBIM PYKOBOAMTENSM, K YPOBHIO IPEMOAABaHUS NUCLUUIUIMH U
BOCIIUTaHUIO cTyAeHTOB. [Tout 84 % OnpoleHHbIX poAUTENIEl OLIEHIIA Ka4eCTBO
00pa3oBaTeNbHBIX YCIYT KakK «BbICOKHE» (0T 7 mo 10 6anmoB).

KauecTBoM mpemnojgaBaHusi U BOCIUTATENBHON NEATEIBHOCTHIO JOBOJBHBI
6onee 90% pecrnoHneHTOB. bynyT pekoMeH10BaTh 00yUeHHE B KOJUICHKE IPYTUM
IOOSIM - 96%.

Pogutenu cuuTaror, 4TOo B KOJUIEIXKE OJIATOMPUSITHBIA TMCHUXOJIOTUYECKUIM
KJIMMAaT, CHOCOOCTBYIOUIMH  MNPOAYKTUBHOCTH  COBMECTHOW  AESTEIbHOCTU
CTYJIEHTOB, pPOAUTEIIEH U KIIACCHBIX PYKOBOJIUTENEH: nocTtaBuin 8-10 6anios 6osee
86% omnpomieHHbIX. KinaccHbli pyKOBOAUTENh TPYMIbl PETYISIPHO MHGOPMHUPYET
poauteneit o6 ycnexax pedeHka no teiaedoHy, OTMETHIHN - 62%.

Opnako HaOmomaercs MapaJoKCalbHOCTh B CIEAYIOIIUX KPUTEPHUSX
UCCJICIOBAaHMS: LEJIbI0 TOCTYIJICHUS] CBOEro pedeHKa B KOJUIEIK BUAST B
noJiyueHue npodecCuoHaIbHbIX 3HaHUH — 75% ponuTeneii, a TpyA0yCTPOMCTBO O
CHEIMAIbHOCTH TOJIBKO 8% poauTesei, BO3MOXHOCTh 00yueHust B BY3e -16%.

HNudopmanuio momydaro Ha caiite kojutemxa — 10% omporieHHbIX.

NudopmarnmonHoe copepxaHue caita Kouieaxa yaoBieTpopseT — 82%, He
yA0BAETBOPsET — 3% poauTENeH.

VYcnexu cBoero peOeHka B OOYYEHMHM KakK «yIOBJIETBOPHUTEIIbHbBIE)
OLICHUBAIOT OOJIbIIIE TTOJIOBUHBI POJUTENCH.

['0OTOBHOCTh AKTUBHO B3aWMOJEHCTBOBATH C KOJUICIKEM ISl MOBBIIICHHUS
pe3yIAbTAaTUBHOCTH O0YUYEHHS CBOETO peOeHKA MPOSBIIAIOT MeHbIIE 62% poauTesei.

33% ormpoIlIeHHbIX HE BUAST BO3MOXKHOCTH y CBOET0 peOE€HKa y4acTBOBATH B
HAYYHBIX, KYJIbTYPHBIX, CIOPTUBHBIX U OOIIECTBEHHBIX MEPOIPUATHUSAX KOJJIEIKA.



U3 PE3YJIbTATOB AHKCTHUPOBAHUA MOXHO CACJIATb BBIBOJA O JOCTATOYHO
BBICOKOM CTEIICHM YAOBJICTBOPCHHOCTHU O6paBOBaT€HBHBIMI/I yciyramm, HO
06pa3OBaT€HBHBIﬁ nmpogecc HE CTOUT Ha MECTC, OH TpC6y€T ITIOCTOAHHOTO
ABUIKCHUA, Pa3BUTHUA, aHaAIM3a, KOHTPOJIA, CaMOKOHTPOJIsI, B  KOTOPOM
IMOJIOXKUTCJIBbHYIO POJIb HUI'pa€T MHEHHE BCCX YUYACTHHUKOB O6p330BaTCJILHOFO
Imponecca.

AHajan3 MOHUTOPUHTA YAOBIETBOPEHHOCTH POJUTENEH 00yUaIOLIUXCSI

OBITIOY "KI'TIK mocTymHOCTh U Ka4eCTBOM 00pa30BaTEIbHBIX YCIYT IIPOBENICH:
Mmaii 2024 r.



