Pe3yjibTaThl MOHMTOPHMHIA Y/I0BJIETBOPEHHOCTH POAMTEIEH
00y4aromuXxcs Mo CHeuAJIbHOCTH « JKOHOMMKA M OyXrajarepckuii y4ér (mo
0TpacJasIM)» 00J1aCTHOT0 OIOIKETHOT0 PO ecCHOHAIBHOIO
o0pa3zoBareqbHOro yupexaenus «Kypckuii rocygapcrBeHHbIH
MOJMTEXHNYECKUI KOJIJIEeIK» T0CTYITHOCTHIO H Ka4eCTBOM 00pa30BaTeIbHbIX
yeayr (2023-2024 y4yeOHbIit 1ox)

Jlnis onpeneneHust CTETeHNU YAOBIETBOPEHHOCTH POJIUTENEH 00yJarommxcs
OBIIOY «KITIK» n#OCTYMHOCTBIO M KauyeCTBOM O0Opa30BaTENbHBIX YCIyT
(3aKOHHBIM MpPEACTAaBUTENSAIM) OblLIa NPEIJIOKEHA aHKETa «Y IOBJIETBOPEHHOCTH
KayecTBaM 00pa30BaTEIbHBIX YCIYT KOJUIEIIKAY.

KonnuecTBeHHBIM M Ka4Ye€CTBEHHBIM AaHAJIW3 OTBETOB MO3BOJISIET BBISICHUTH
MHEHHE PECIOHJECHTOB O TE€X CTOPOHAX >KM3HEIEATEIbHOCTH KOJUIEKA, KOTOPhIE
BIIUSIIOT HA MOATOTOBKY KOHKYPEHTOCIIOCOOHOTO CIEIMAIMCTA HA PHIHKE TPYy/a.

[Ipu ananu3e OTBETOB pPOAMTENICH HAKAIUIMBAETCs Takke HMHMOpManus o
XapakTepe OTHOIICHUH B KOJUIEIKE, O IIOJOXKHUTENbHBIX W OTPHULATEIbHBIX
acmekTax Y4yeOHO-BOCIUTATEIBLHOTO Mpolecca, O mpobiemMax, BOJHYIOIIUX
POIUTENHCKYIO OOIIECTBEHHOCT.

Heab: u3ydenue 3¢@dEeKTUBHOCTH (YHKIITMOHUPOBAHUS 0Opa3oBaTelIbHOU
OpraHM3allMi Ha OCHOBE aHalM3a YAOBJIETBOPEHHOCTU POAUTENEH KayeCTBOM
paboTHI KOJIIEKA.

3agaumn:

- BBISIBUTH YPOBEHb YJOBJIETBOPEHHOCTH POIUTENIEH paboTOM KOJIemKa 1
ero neJaroru4ecKuMu paboTHUKAMU;

- coOpaTth MHGOPMAIIMIO O TOJOKUTENBHBIX U OTPULIATEIBHBIX ACHEKTaX
y4e0HO-BOCIHUTATEIBLHOTO TpoIecca, 0 MpodieMax, BOJHYIOMIUX POIUTEIHCKYIO
0OILIECTBEHHOCTD, MJISl YJIY4IlIEeHHUs KauecTBa 00pa30BaTeIbHOMN 1EeSITeIbHOCTH.

Jata npoBenenusi: maii 2024 r.

MeTtoabl HCCIe10BAHNSA:

1. TeopeTrueckuil aHaINU3 JIUTEPATYPHI IO IPOOIEME UCCIIETOBAHMS.
2. CouunoJIOrnYeCcKuil METOJ] aHKETHOTO OMpoca

3. MeToapl CTaTUCTUYECKON 00paOOTKH MOITYYEHHBIX JaHHBIX.

B couunonornyeckom MCCieI0BaHWN y4acTBOBaIX 216 pecrioHIEHTOB
u3 221 obyuarommuxcs, 4ro coctaBisieT 97.7%. O6paboTka MOTyYeHHBIX JaHHBIX
OCYIIECTBIISIJIACh aBTOMATU3UPOBaHHO.* B Xoje mpoBeneHus COIMOJIOTHYECKOrO
ONpoca PECHOHAEHTaM MPEJIarajloch OTBETUTh Ha BOIPOCHI, UMEIOIINE HECKOJIBKO
BapMAHTOB OTBETOB, TaKXke LEeHUTh no 10 OamIpbHON IIKane KayecTBO
00pa3oBaTeNIbHBIX YCIYT KOJUIEIXKA.

Pe3ynbTaThl aHOHUMHOTO ONPOCa MOKA3aJIM B LIEJIOM JOCTATOYHO BBICOKHUN
YPOBEHb YAOBJIETBOPEHHOCTH pOAUTENEH (3aKOHHBIX IPEACTABUTEIIEH)
o0Opa3zoBaresbHBIM IpolieccoM U KoMmpopTHOCTHI0 00yueHuss B OBIIOY «KI'TIK».

1. Ha Bompoc «Ilenb noctyrenus: Baiiero pedeHka B KOJUIe 1K ?»
MOJIyYEHBI CIEAYIOLIUE PE3YJIbTAThI:



a) noyy4eHue npodeccnoHanbHbIX 3HaHu# - 90%,

0) BO3MOKHOCTh JaJibHEMIIero 00yueHus B By3e - 4%,

B) TPYJAOYCTPOMCTBO MO crienuaibHOCTH - 4%,

I') BOCIIUTAHUE TUYHOCTHBIX U MPOPECCUOHAIIBHBIX Ka4eCTB - 2%,
€) Apyroi Bapuast - 0

Llenb noctynneHua Bawero pebeHKa B Konneax?

TPYAOYCTPOMCTBO MO -

| —— »

N [pyrovi BapuaHT
cneynanbHOCTU

wan /‘ \ 0%

nonydyeHue

npodeccnoHanbHbIX
3HaHWUM

90%

BOCMUTaHUE
JINYHOCTHBIX U
npodeccuoHanbHbIX
KauecTs
2%

BO3MOXHOCTb
AanbHeluwero
obyyeHusa B By3e
4% .

m N0/ly4YeHre NpodeccMoHaNbHbIX 3HAHWUM

® BO3MOYXHOCTb Aa/ibHelwero oby4eHuns B Byse
TPYAO0YCTPOMCTBO MO CMELManbHOCTU

B BOCMUTaHWE IMYHOCTHBIX M MPOdECcCHOHaIbHBIX KayecTs

® pyroi BapuaHT

2. Ycnexu cBOEro peOcHKa B OOYyYEHUH KaK «XOpPOIIME U OTIMYHBIE»
OLICHUBAIOT - 72% poauTenei,

- «yJIOBJIETBOPUTENbHBIE» - 18%,

- «HEYyIOBJIETBOPUTENIBHBIE» -10%.

Ycnexu cBoero pebeHka B 06y4eHMM KaKk «xopoLune u
OT/IMYHbIE» OUeHMBatoT - 80% poautenen

B yN0B/1E€TBOPUTENIbHDbIE B Hey40BNeTBOpUTE/IbHbIE

3. Ha Bompoc, u3 Kakux HCTOYHMKOB Bbl mosydaere uHpOpManuio o
pe3ynpTaTax oO0yueHus Bamero pebGeHka B KOJJIEIKE, CAMbIM TOIMYJISPHBIM ObLT
OTBET:



a) KJIACCHBII pyKOBOJIUTENb TPYIIIIBI PETYISIPHO HHPOPMUPYET N0 TenedoHy

86%,

0) uH(opMaIMIO MOTYYalo Ha POJIUTEILCKUX coOOpaHusix - 4%,
B) HH(OpMAIHUIO MOJTyYaro Ha caiTe Koiemxa - 2%,

I') caM 3BOHIO WJIM MPUXO0XKY B KOk - 2%,

1) “TH(POPMAILIHIO MOJyYalo co CJI0B pedeHka - 6%.

Ha Bonpoc, 13 Kaknx MCTOYHMKOB Bbl nony4yaete
nHpopmMaumio 0 pesynbTaTtax 0byyeHms Bawero pebeHkKa B
KoNneae, CaMbiM NONyAsPHbIM 6bln OTBET

caM 3BOHI0 UK
NPUXOXKY B KONNEAX

MHbOpMaLmto — 2%
nosyyato Ha caiite " -
Kosne
2%
nHbopmauuio
noJyyato co /0B —
pebeHka KJ1aCCHbI
6% pyKkoBoguTesnb
MHbOpMaLmto rpynnbl perynsapHo
nosyyato Ha nHbopmUpyeT no
POANTENBCKMX TeﬂgeglzZHy
cobpaHuax

4%

B KNACCHbI PYKOBOAMTENb FPYNMbl PErynspHO MHOpMUpPYET no TenedoHy
= MHGOPMALMIO MNOTYYato Ha POAUTENBCKMX COBPaHUAX

MHOOPMaLMIO MOyYato Ha caliTe Kosne
H Cam 3BOHIO WM NMPUXOXKY B KOANELXK

® yHbOpPMaLLMIO MoTyYato co cNoB pebeHka

4. OuenuBas 1o 10 GaIbHOM IIKaje Ka4yecTBO OOpa3oBaTeNIbHBIX YCIYT,
KOTOpbI€ OKa3blBaeT Hamle yuyeOHoe 3aBefeHue (rae O-muHumanbHas, a 10-
MaKCHUMaJIbHasl OIIEHKA), Pe3yJIbTaThl MOJIYUYHUIUCH CIETYIONINE:

- 84% pecnoHIeHTOB nocTaBuiIu - 10 6aios;

- 6% - mocTaBWIIH - 8 OAIOB,

- 6% - 9 6amnos,

- 2% - 7 6amios,

«», «5», 6aoB OCTaBWIHA - 2% OTPOIICHHBIX.



76anmo0s| P€3ynbTathl
2%

2

9 6annos
6%

8 bannos
6%

m 10 6annos  ® 8 6annos w9 6annos

5. YOOBIETBOPEHHOCTh KOHKPETHBIMH
JESITEJIbBHOCTH B KOJUIEJDKE OTpakeHa B TaOJIuLe

7 6annos

2%

415 6annos

10 6annos
84%

m 415 6annos

CTOpOHaMHU  00pa3oBaTEIbLHOMN

TBOpPEH

Ynosne

TBOpEH

Ynosne

HC

ITOJIHOCTBIO

He

YIIOBJIETB

OpeH

MarepuanbHO-TEXHUYECKAS

0aza (IOCTATOYHOE KOJIMYECTBO
KaOMHETOB, MeOeH, KOMITbIOTEPHO

TEXHUKH U T.J.)

86%

14%

KauecTBo pacnmcanwus

y4eOHBIX 3aHATHH  (OTCYTCTBHUE
«OKOH» B

pacnrcaHny, CBOCBPEMEHHOE

NpeIynpexaCHuEe CTYJEHTOB

00 W3MEHEHHH B PACIHCAHUH,
3aMEHE WJIM OTMEHE Y4.3aHSITHII)

82%

18%

bubnmuoTteunoe oOcmyxuBaHue

(obecnieueHHOCTh  yueOHHKaMH,
ANEKTPOHHBIMU MOCOOUSIMH,
KOMITBIOTEPAMHU )

74%

26%

KauecTtBo mpenojaBanusi, ypoOBEHb
npodeccruoHnanusma npenojgaBaresaeit
(cooTBeTCTBHE Y4. 3aHATUI
COJIEPKAHUIO TUCIUTUTUHBIL,
YMEHHUE MPENno1aBaTess
3aMHTEPECOBATH MIPEAMETOM,
BO3MOKHOCTh MOTYYEHHUS
JONOJTHUTENBHBIX 00pa3oBaTeIbHbIX

85%

15%




YCIIYT U KOHCYJIbTAIIHH)
BocnurarenbHas nesaTeIbHOCTh U 94% 6%
BHEayIMTOpHas paboTa
Opranu3zanusi NUTaHUSA 90% 10%
VYcnoBuss mnpoxkuBanus —Barero 96% 4%
pebeHKa B OOIIECKUTHI

YO0BNETBOPEHHOCTb KOHKPETHLIMU CTOPOHAMM
06pa3oBaTeNbHOM AeATENbHOCTU B KONNEAKE
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He NOJIHOCTbHO

6. 'OTOBBl aKTMBHO B3aWMOJIEHCTBOBATH C KOJUICKEM JJIsl TOBBIIICHHUS
pe3yIbTaTUBHOCTH O0yueHus cBoero pedOeHka - 64 % poaurtened, CUUTAIOT
JIOCTAaTOYHBIM TMOJydyeHuss uHpopmanmu o pedenke - 25 %, HE TOTOBBI K
AKTHBHOMY B3aUMOJIEHCTBUIO - 11% poautenei.




He roToBbl K
AKTUBHOMY
B3aMMOAENCTBUIO
11%

[OTOBbI aKTMBHO
B3aMMOAENCTBOBATb
64%

Cyutator
L,0CTAaTOYHbIM
nonyyeHms
MHbopmaLmm
25%

m [OTOBbI aKTUBHO B3aMMO,D.el7ICTBOBaTb m CYMTaloT A40CTAaTOYHbIM NOJy4eHUA MHd)OpMaLLMM

He roToBbl K aKTUBHOMY B3aMMOLENCTBUIO

7. OuenuBas mno 10 OammpHoil  mmKane  3¢P(HEKTUBHOCTh
B3aMMOJICUCTBHUS CBOETO peOeHKa M Bac ¢ KJIaCCHBIM PYKOBOJUTEIEM TPYIIIIBI,
POJUTEN TTOCTABUIIM CIICAYFOIIHNE OallIbl:

ot 8 1o 10 6amioB - 88 % poaurtenei,
ot 1 10 4 6amnoB - 12 % ONpPOIICHHBIX.

ot 180 4 6annos
12%

ot 8 go 10 6annos
88%

m o7 8 o 10 6annos m o7 1 no 4 6annos

8. MOKHO 71 CKa3aTh, YTO II€IarorHYecKre PaOOTHUKH B KOJUICIKE
T00pOoKeNTaTeIbHO-BEKINBBI U KOMITETEHTHBI?
-ga - 96 %,
-Het -4 %.



Het

Oa
96%

m [la m Het

9. OneHka MpOTUBOCTOSIHUS MEAATOTHYECKOTO U CTY/ICHUYECKOTO KOJIJIEKTUBA
KOJUIEIKA SIBJICHUSM KOPPYIILIUHU:

- YIOBJIETBOPUTEIBLHO - 93 %,

- HE YJOBJIETBOPUTEIBHO - HET OTBETOB.

B y40B/E€TBOPUTENIBHO B Hey40BNeTBOpPUTENIbHO

10. O ckioHHOCTH pebeHKa K acolUalbHOMY MOBEIACHUIO, YINOTPEOICHUIO
MICUXOTPOIHBIX, HAPKOTUYECKHUX BEILIECTB, CIIUPTHBIX HATUTKOB 3HAIOT:

-ma - 1%,

- He 3HaI0T 94%, noBeAcHUS AETCH HE BBI3bIBACT OITACCHUM,

- Y3HAJI OT pabOTHHUKOB KoJutemxa - 5%.



Y3Han oT paboTHUKOB
KonneaKa
5%

He 3HatoT
94%

m/la mHe3HaloT  ®Y3Han oT paboTHUKOB KoNeaKa

11. OuenuBass mo 10 OamipHOW MIKaJie BO3MOXXHOCTH CBOETO pebOeHKa
y4acTBOBaTh B HAYYHBIX, KYJbTYPHBIX, CIOPTUBHBIX U  OOIIECTBEHHBIX
MEPONPUATUIX KOJIJIEKA, POIUTEN MTOCTABUIN CIICYIONINE Oaslibl:

ot 8 6 10 10 6amnoB - 55% poautenei,

ot 1 10 4 6amioB - 33% ONPOIICHHBIX,

onHako, 12% poauTeneit He caenaau CBOEro BLIOOpa B 3TOM BOIIPOCE.

He cfenanu cBoero
Bblbopa
12%

ot 86 ao 10 6annos
55%

oTt 1 80 4 6annos
33%

m 0T 8 6 go 10 6annos oT 1 80 4 6annos ® He cAenann cBoero Bbibopa u

12. UudopmanmonHoe copepkaHue cailiTa KoJieaKa yaoBiIeTBopsieT - 82%
OTIPOIIEHHBIX,

- YAOBJIETBOPEHBI HE MOJIHOCTHIO - 15%,

- HE yAO0BJIETBOpPEHBI — 3%.



B yN0B/1€TBOPEHDbI HE NONTHOCTbIO B He y40BNeTBOpPEeHbI

13. Ha Bompoc: «Uto HEoOXomWMo caenaTh i TOBBIIMICHHUS KadecTBa
00pa3oBaHus B KOJUIEIHKE?» MOITYUEHBI CIEAYIOIINE OTBETHI:

a) HUYEro He HaJI0 MEHSITh, OCTaBUTh BCE, KaK ecThb - 76 %,

0) MOBBICUTH YPOBEHb IIPENOaBaHus AUCIUILINH - 10 %,

B) paclmpsTh chepy IONOJIHUTETbHBIX MIATHBIX ycayT — 0,

I') yaenarh ocoboe BHHMaHWE WHIAMBUAYaIbHOW paboTe CO CTyAEHTaMHU -

11%,
1) YAYUYIIUTh MAaTEPUATLHO-TEXHUYECKOE OCHAIlleHHEe Koyutemxa — 0,
€) YCHJINTh BOCIIUTATENIbHYIO padoTy CO cTyAeHTamu - 3%.

YYyYWnTb

MaTepuanbHO- YCUAUTb

TeXHUYecKoe 4“ BOCNUTATENbHYIO
OCHalleHune pa60-ry co
Konneaxxa CTyaeHTamu

0% 3%
yAenaTb ocoboe
BHUMaHUe NOBbICUTb YPOBEHb
MHAMBMAYaJ’IbHOVI npenogasaHunAa
paborte co ' AUCUMNANH
CTyAeHTamu 10%
11%

paclMpsATL ccbepy HU4yero He Hago )

ONONHUTENbHBIX MeHATb, OCTaBUTb BCe,
NAATHbIX yCayr KaK eOCTb

0% 76%
14. Byayt pekoMeHI0BaTh 00yUYEHHE B KOJUIEIKE APYTUM JIOAIM - 96
%
0)

OTIPOILIEHHBIX, 3% - 3aTPyaHSAIOTCS OTBETUTb, HE OYyJy PEKOMEHI0BaTh —
1%.



He byay
pekomeH[oBaTb
1%

3aTpyAHAoTCA
OTBETUTb
3%

pekomeH[0BaTb
obyyeHune

96%

B pekomeHa0BaTb o6yqu ne B 3aTPYAHAKOTCA OTBETUTb He 6yp,y PeKoOMeHO0BaTb

OO0mue BHIBOABI M TEHACHUNH

B nenom no pesynbraraM aHKETUPOBAHMSI POAMTENICH MMM JlaHa BBICOKAs
OIICHKA yJIOBJIETBOPEHHOCTHU KaueCTBOM o0pa3oBaTeNbHbIX YCIIyT,
KOM(OPTHOCTHIO 00yUYEHHUs B KOJUIEIKE; CPOPMUPOBAHO JOBEPUE CTYJECHTOB U MX
poauTenei K meaaroraM, KJIaCCHbIM PYKOBOJIMTENSIM, K YPOBHIO MPENOJaBaHUS
JUCHUIUIMH M BOCMUTaHUIO CTyJAeHTOB. [loutu 84 % ompoieHHbIX poauTeNen
OILICHWJIM Ka4eCTBO 00pa30BaTeNbHbBIX YCIYT Kak «BbICOKHE» (0T 7 1o 10 6asoB).

KauecTtBoM mpernogaBaHusi U BOCIHUTATENbHOW AESTEILHOCTHIO JTOBOJIbHBI
6onee 90% pecnoHneHTOB. bynyT pekoMeH10BaTh 00yUeHHEe B KOJUICHKE IPYTUM
oM - 96%.

Pogutenu cuuTaror, 4TO B KOJUIEIKE ONATOMPUSITHBIA TCUXOJIOTHYECKUI
KJIMMAaT, CHOCOOCTBYIOIIUN  TPOAYKTUBHOCTH COBMECTHOW  JCSTEIHHOCTU
CTYJICHTOB, POAMUTENEH M KIACCHBIX pYyKOBoAHTeNei: moctaBwiu 8-10 OGamios
oonee 86% ompomieHHbIX. KiaccHbli  pyKOBOAMTENb TPYIIIBI  PETYISIPHO
uH(popMUpYET poauTeneit 00 ycrnexax pedeHka rno Tenedony, orMeTuiu - 62%.

Opnako HaOmomaeTcs MapaJoKCalbHOCTh B CIEAYIOIIUX KPUTEPHUSX
UCCJIEIOBAHMS: 1I€JIbI0 TOCTYIUIGHHSI CBOEro peOeHKa B KOJUIEHK BHUIST B
noyiyueHue npodeccuoHaaIbHbIX 3HaHUHN — 75% poauTeneil, a Tpy10yCTPONUCTBO MO
CIIeIIMAIBHOCTH TOJIbKO 8% poauTeneid, BO3MOXXHOCTh 00ydeHus B BY3e -16%.

Nudopmanuto nomyyaro Ha caite komieaxa — 10% onpoiieHHbIX.

NudopmarmonHoe copepxaHue caita Kouieaxa yaoBieTBopser — 82%, He
yAoBAETBOPsET — 3% poauTenen.

VYcmexu cBoero peOeHka B OOYYEHHHM KaK «yIOBJIETBOPHUTEIIHHBIC)
OTICHUBAIOT OOJIBIIIE TTOJIOBUHBI POJTUTENCH.

['0OTOBHOCTh aKTHBHO B3aWMOJIEUCTBOBATH C KOJUIEAKEM JJIi MOBBIIIECHUS
pe3yabTaTUBHOCTH OOY4YeHHs] CBOEro pebeHKa MposABIAIOT MeHblie 62%
POIUTETEH.

33% omnpoIlIeHHbIX HE BUAST BO3MOXKHOCTH y CBOETO peOE€HKa y4acTBOBATH B
HAYYHBIX, KYJIbTYPHBIX, CIOPTUBHBIX U OOIIECTBEHHBIX MEPONPUATHUSIX KOJJIEIKA.



U3 PE3YJIbTATOB AHKCTHUPOBAHUA MOXHO CACJIATb BBIBOJA O JOCTATOYHO
BBICOKOM CTEIICHM YAOBJICTBOPCHHOCTHU O6paBOBaT€HBHBIMI/I yciyramm, HO
06pa3OBaT€HBHBIﬁ nmpogecc HE CTOUT Ha MECTC, OH TpC6y€T ITIOCTOAHHOTO
ABUIKCHUA, Pa3BUTHUA, aHaAIM3a, KOHTPOJIA, CaMOKOHTPOJIsI, B  KOTOPOM
IMOJIOXKUTCJIBbHYIO POJIb HUI'pa€T MHEHHE BCCX YUYACTHHUKOB O6p330BaTCJILHOFO
Imponecca.

AHann3 MOHUTOPUHTA YJOBIETBOPEHHOCTH POAUTENECH 00yJaromnXxcs

OBIIOY "KITIK mocTymHOCTh M Ka4eCTBOM OOpa30BATENIbHBIX YCIYT MPOBEICH:
Mmaii 2024 r.



