Pe3yjibTaThl MOHMTOPHHIA YI0BJIETBOPEHHOCTH PoauTe el
o0ydaouuxcs Mo cnenuaJIbHOCTH « TeXHoI0rusi HHAYCTPUHU KPACOTHI.
Hanpasaennocts: [lapukmaxepckoe HCKYCCTBO» 00J1aCTHOTO OKOIKETHOT O
npodeccunoHaAIBLHOT0 00Pa30BaTeJIbHOT0 yupexaeHus « Kypckuid
rocyJ1apcTBEHHbI MOJIUTEXHUYECKUI KOJLIEIND> JOCTYINHOCTHI0 M KA4eCTBOM
oopa3oBaTeabHbIX yeayr (2024-2025 yuyeoHblii rom)

Jlnis onpeneneHust CTETeHN YAOBIECTBOPEHHOCTH POIUTENEH 00y4aromuXcs
OBIIOY «KITIK» mOCTYMHOCTBRIO M KadueCTBOM O0Opa30BaTENbHBIX YCIYT
(3aKOHHBIM TIPEACTaBUTEISIM) OblIa TIPEJIOKEHAa aHKeTa «YJOBICTBOPEHHOCTH
KauecTBaM 00pa30BaTENIbHBIX YCIYT KOJUIEIKAY.

KonuuecTBeHHBIN U KaueCTBEHHBIH aHAJIN3 OTBETOB IMO3BOJISIET BBISCHUTH
MHEHHE PECHOHICHTOB O TE€X CTOPOHAX >KU3HEAECATEIBHOCTH KOJUIEIKA, KOTOPbIE
BIIUSIIOT HA MOATOTOBKY KOHKYPEHTOCIIOCOOHOTO CIIEIMAIUCTa Ha PIHKE TPY/Ia.

[Ipu aHanu3e OTBETOB pOAMTENICH HAKAaIUIMBAeTCs Takxke WHGOpMAIUsS o
XapaKTepe OTHOUICHUH B KOJUICIKE, O TOJOXKHUTEIbHBIX W OTPHUIATEIbHBIX
acrmekTax Y4eOHO-BOCIUTATEIBLHOTO TMpollecca, O TMpodiemMax, BOJIHYIOIIHUX
POJIUTENBCKYIO OOIIECTBEHHOCTb.

Hean: uzydenue >pQexTuBHOCTH (HYHKIMOHUPOBAHUS O00pa30BaTEILHOM
OpraHM3allid Ha OCHOBE aHajiu3a YAOBIECTBOPEHHOCTH POJUTENICH KadueCTBOM
paboThI KOJLTEKA.

3axavuu:

- BBISIBUTh YPOBEHb YAOBIETBOPEHHOCTH POJAUTENECH pabOTON KOJJIeaKa U
€ro MearoruuecKuMu paboOTHUKAMU;

- cobpaTth MH(MOPMALIUIO O TOJIOKUTEIBHBIX U OTPUIATEIbHBIX ACTEKTaX
y4eOHO-BOCIUTATEIBHOIO TpoLecca, 0 MpodiemMax, BOJHYIOLUIUX POIUTEIBCKYIO
OOIIECTBEHHOCTh, IJISl YAyUIlIEHUs KauecTBa 00pa30oBaTEIbHOM JeATeTLHOCTH.

JaTa npoBeaenusi: Mmapr-anpeab 2025 r.

MeToabl MCCIeI0BAHUSA:

1. TeopeTnueckuii aHAIN3 TUTEPATYPHI 110 TPOOIEME HCCIICTOBAHUS.

2. Counonoruyeckuii METoj] aHKETHOTO Onpoca

3. MeTtoapl CTAaTUCTUIECKON 00pabOTKH MOTYyYECHHBIX JaHHBIX.

B coununonornyeckom nccnenoBannu yuactsoanu 100 pecrionnenToB u3 104
oOyuaromierocsi, 4yto cocrtaBiger 96.1%. OO6paboTka NOJYyYEHHBIX JaHHBIX
OCYUIECTBIISUIACh aBTOMATU3UPOBaHHO.® B Xoje mpoBeleHus COLMOJIOrHYEeCKOro
OIpoca pecrloHJeHTaM peaaraioch OTBETUTh Ha BOIPOCHI, UMEIOUINE HECKOIBKO
BAPUMAHTOB OTBETOB, TakXke M[eHUTh 1o 10 OamibHOW MIKaJNe KauecTBO
00pa30oBaTeNIbHBIX YCIYT KOJIJISIKA.

Pe3ynbTaThl aHOHUMHOTO OITpOCa MOKAa3aJIk B LIEJIOM JOCTATOYHO BBICOKHUIA

YPOBEHb YAOBJIETBOPEHHOCTH pOJUTENEH (3aKOHHBIX MPEICTABUTENCH )
oOpa3zoBaTenbHbIM MporeccoM U KoMpopTHOCThIO 00yueHust B OBIIOY «KI'TIK».

1. Ha Bonpoc «Llenb nmoctymienust Bamero pebeHka B KOJIEHK?»
ITOJIYy4YEHBI CIEAYIOUIUE PE3YIIbTATHI:



a) moaydeHue mpodeccuoHanbHbIX 3HaHUH - 86%,

0) BO3MOKHOCTb JalibHEIIero 00y4ueHus B By3e - 8%,

B) TPYJAOYCTPOMCTBO MO CHEIHATILHOCTH - 6%0,

I') BOCIIUTAHUE TUYHOCTHBIX U MPOQPECCHOHANIbHBIX KaduecTB - 0%,
e) npyroit Bapuant —0

Llenb noctynneHua Bawero pebeHKa B Konieax?
TPYA0YCTPOMCTBO NO 4= .
0% =N

crneLnanbHoOCTH Apyroi 0BaIOI'IaHT
6% / 0%

nosyyeHue

npodeccuoHanbHbIX
3HaHWN

86%

BOCMUTaHWe
JMYHOCTHBIX U
npodeccmoHanbHbIX
KayecTB
0%

BO3MOMHOCTb
banbHeunwero
o0byyeHusn B By3e
0,

8% ¥ N0/ly4eHne NPodeccMoHaNbHbIX 3HAHUI
¥ BO3MOMHOCTb Aa/ibHelLwero oby4eHus B By3e
® TPYAOYCTPOMCTBO MO CNeumnanbHOCTH
¥ BOCMUTAHWE IMYHOCTHBIX M MPOdECCHOHAbHBIX KaYecTs

® pYroi BapuaHT

2. Ycnexu cBoero pebeHka B OOYYEHUM KaK «XOpOIIME M OTIMYHBIE)
OIICHUBAIOT - 52% poautenei,

- «yIIOBIETBOpHUTEIBHBIE) - 38%,

- «HEYIOBIETBOpHUTEIbHBIE) -10%.

Ycnexu cBoero pebeHka B 06y4eHUM KaK «XOpOoLLKnE U
OT/IMYHbIEY» OLLEHUBALOT - 52% poguTenei

B ynoBneTsopuUTesibHblE B HeyaoBNeTBOpUTENIbHbIE

3. Ha Bompoc, 3 Kakux HCTOYHWUKOB Bl momydaere WHGOpPMAIUIO O
pesyibrarax oOydeHus Bariero peOeHka B KOJUICIKE, CAMBIM IOIMYJISIPHBIM ObLT
OTBET:



a) KJIACCHBIN PyKOBOJUTENb TPYIIIbI PETYIIpHO HHPOPMUPYET N0 TeaePoHy

58%,

0) uHopMaIIO MOTyYaro Ha POJIUTEIBCKUX COOpaHusiX - 5%,
B) HH(pOpMAaIIHIO MMOTyYaro Ha caiiTe Koyutemxka - 5%,

I') caM 3BOHIO WJIM IIPUXO0XKY B KOJIIEK - 2%0,

1) nHGOpMaIIHIO TToJTydaro co cjioB pedenka - 30%.

Ha Bonpoc, U3 KakMx UCTOYHMKOB Bbl nonyyaete
MHpopmaumio o pesynbTaTax obyyeHus Bawero pebeHKa B
KONINeAsKe, CamMbiM NONynspHbIM 6bl1 OTBET

MHbopMaumto
nosy4ato co c/08
pebeHKa
30%

0%
KNACCHbIN
pyKkoBoauTenb
rpynnbl PerynspHo
MHPopMUpyeT No
TenepoHy
58%

nHbopmaumo
noayyato Ha caite
Konne
5%

Cam 3BOHIO nnun

NPUXOXKY B KOANELXK
2%

MHGopmMaLmio
nosny4ato Ha
POAMUTENBCKUX
cobpaHuax
5%

%,

B KNACCHbIV PyKOBOAUTEb FPYNMbl PeryiapHo MHGopmupyet no tenedoHy
= MHGOPMALMIO MOTYYaAL0 HA POAMUTENBCKUX COBPaHMAX

= MHGOPMaLMIO MOyYato Ha caliTe Kone

B Cam 3BOHIO MU NMPUXOXKY B KONNEAX

= MHPOPMaLLMIO MOJTyHato CO CNOB pebeHKa

4.OnenuBas no 10 GaTbHOM IIKajge KauyecTBO OOpa30BaTENbHBIX YCIYT,
KOTOpblE OKa3bIiBaeT Hamie ydeOHoe 3aBenenue (rae O-muHumanbHast, a 10-
MaKCUMaJIbHasl OIIEHKA), PE3YIbTaThl MOTYUHIUCH CIICTYIOIIHE:

- 84% pecnoneHTOB MocTaBwin - 10 6aioB;

- 6% - mocTaBuIM - 8 6AIIOB,

-6% - 9 6ayUIoB,

- 2% - 70auoB,

«», «5», 6aITOB IOCTaBWIIH -2% OMPOIICHHBIX.



76annos | P€3y/IbTaThl

2%

9 6annos

|
(v)
6% .

4

8 6annos
6%

m 10 6annos = 8 6annos 9 6annos

5.  YI0BIETBOPEHHOCTh KOHKPETHBIMU

ACATCIBHOCTH B KOJIJICIKC OTPAKCHA B Ta6J'II/ILIe

m 7 6annos

415 6annos

2%

10 6annos
84%

= 415 6annos

CTOpOHaMHU  00pa30BaTEIIbHOU

TBOPEH

VYnosne

VY nosie
TBOpEH

He
MOJIHOCTBIO

He

YAOBJICTB

OpeH

MareprabHO-TEXHUYECKAs

0aza (IOCTaTOYHOE KOJIMYECTBO
KaOWHETOB, MEOENIH, KOMITbIOTEPHOM

TEXHUKH U T.J.)

88%

12%

KauectBo pacniucanus

y4eOHBIX 3aHATHI(OTCYTCTBUE
«OKOH» B

pacnucaHuy, CBOEBPEMEHHOE

MpeIynpexIeHrne CTYCHTOB

00 W3MEHEHMH B paACIHCAHUU,
3aMEHE WJIM OTMEHE Y4.3aHSTHIN)

82%

18%

bubmoreunoe o6cyKuBaHue

(oOecrneyeHHOCTh y4eOHUKaMH,
AIIEKTPOHHBIMHU OCOOHSIMH,
KOMIIBIOTEPAMHU )

85%

15%

KauecTBo mpenoaaBanusi, ypoBeHb
npogeccuoHanu3ManpenoaBaTesneil
(cooTBeTCTBHE YU. 3aHATUI
COJIEP>KaHUIO JUCIMILINHBI,
yMEeHHE MpenoaBaTes
3aMHTEPECOBATH MPEAMETOM,
BO3MOYKHOCTh HOJY4YEHHUs
JIOTIOJTHUTEIbHBIX 00pa3oBaTeNbHBIX

85%

15%




YCIIYT ¥ KOHCYJIbTAIU )
BocnurarenbHas AesITeIbHOCTD U 92% 8%
BHeayJuTOpHas pabora
Opranu3zanusi IUTaHUS 91% 9%
VYcaoBus mpoxkuBanus —Barmrero 100%

pebeHKa B OOIIECKUTHN

Y00BNeTBOPEHHOCTb KOHKPETHbIMW CTOPOHAMM
obpa3oBaTeNibHOM AeATENbHOCTU B KONNeOKe
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6. I'0TOBBI aKTMBHO B3aWMOJICCTBOBATH C KOJUICIHKEM JJIS MOBBIIICHUSI
pE3yNbTaTUBHOCTH OOyuYeHHUsi cBoero pebeHka - 64 % poauTeneid, CUUTAOT
JIOCTaTOYHBIM TOJydYeHus wuHpopMamuu o pedeHke - 25 %, HE TOTOBHI K
aKTUBHOMY B3auMojeicTuio - 11% ponurenei.




He roTosbl K
AKTUBHOMY
B3aMMOAENCTBUIO
11%

[OTOBbI aKTUBHO
B3aMMO/eicTBOBaTbL
64%

Cuutator
[0CTAaTOYHbIM
nonyvyeHua
MHbOopMaLmm
25%

= [0TOBbI aKTUBHO B3aVIMO,CI|el‘;ICTBOBaTb = CYyMTaoT AOCTATOYHbIM nony4yeHuA MHC')OpMaLI,MM

= He roToBbl K aKTUBHOMY B3aUMOAENCTBUIO

7. OuenuBas mo 10 OammpHOM  miKane  3¢EHEKTUBHOCTH
B3aMMOJICUCTBUS CBOETO pedeHka u Bac ¢ KIIacCHBIM PYKOBOIUTENEM TPYIIIHI,
POIUTENN TOCTABWIIM CIEAYIOIINE OasuIbl:

ot 8 1o 10 6amoB - 88 % poautenei,
ot 1 10 4 6amnoB - 12 % ONpOIICHHBIX.

ot 1 no 4 6annos
12%

oT 8 no 10 6annos
88%

= o7 8 f0 10 6annos = o7 1 no 4 6annos

8.MoXHO 1M CKa3aTh, YTO TMEAATOTHYECKUE PAOOTHUKH B KOJUICIKE
100poKeNaTeIbHO-BEKINBBI U KOMIIETEHTHBI?
-1a - 96 %,
- et -4 %.



Het

[a
96%

m [la = Het

9. OtieHKa MPOTHBOCTOSHUS MTEIaTOTHICCKOTO U CTYIEHYECKOTO KOJUICKTHBA
KOJUIE[KA SIBIICHUSM KOPPYIIIIUH:

- yaosieTBoputenbHo - 93 %,

- HE YJIOBJICTBOPUTEIBHO - HET OTBETOB.

B y00BAEeTBOPUTENBHO B Hey[0BNeTBOpPUTENbHO

10.0 cknonHOCTH peOCHKa K acolMajbHOMY TOBEACHHIO, YIMOTPEOJIECHUIO
MICUXOTPOIHBIX, HAPKOTUYECKUX BEIIECTB, CHUPTHHIX HAITUTKOB 3HAIOT:

-ma - 1%,

- He 3HaroT 94%, noBeieHUs AeTeH HE BHI3BIBAET OMACCHUM,

- Y3HaJI OT pabOTHUKOB KoJuteka - 5%.



Y3Han oT paboTHMKOB
KonneaKa
5%

He 3HatoT
94%

m [la mHe3HaloT = Y3Han oT paboTHMKOB Koneaa

11. OuenmBas mo 10 OayuTbHOW IIKajlle BO3MOXKHOCTH CBOEro peOeHKa
y4acTBOBaTh B HAYYHBIX, KYyJIbTYpHBIX, CIIOPTUBHBIX H  OOIIECTBEHHBIX
MEPOTIPUATUIX KOJUIEXKA, POAUTENIN MOCTABUIIMN CIIEYIOITNE OaUIbL:

ot 8 6 1o 10 6amnoB - 55% poauTenei,

ot 1 10 4 6amnoB - 33% OMpoIIEHHBIX,

osiHaKo, 12% poauTeneii He cienalid CBOEro BHIOOpa B 3TOM BOIIPOCE.

He cAenanu cBoero
BblbOpa
12%

oT 8 6 go 10 6annos
55%

ot 1404 6annos
33%

= 0T 8 6 fo 10 6annos = 0T 1 go 4 6annos = He caenanuv ceoero Bbibopa m

12 lndopmaniioHHOE COfiepKaHue caiiTa KoJuleaxka yaoBieTBopseT - 82%
OTIPOIIICHHBIX,

- YJIOBJIETBOPEHBI HE MOJTHOCThIO- 15%,

- HE yA0BJIeTBOpPEHBI — 3%.



B yO0BAeTBOpPeHbl HE NONHOCTbIO B He ya0BAEeTBOPEHbI

13.Ha Bompoc: «UTo HEOOXOauMO caenaTh I TIOBBINICHUS KadecTBa
00pa3oBaHUsl B KOJUICKE?) MOTYUCHBI CIASAYIOIUE OTBETHI:

a) HUYETO HE HaJI0 MEHSTh, OCTaBUTh BCE, KakK ecTh - /690,

0) MOBBICHTH YPOBEHB MpenoiaBanus aucuuruiiH - 10 %,

B) pactupsTh cepy JTOMOJTHUTESIBHBIX IIATHBIX yeayT — 0,

') yaenaTh ocoboe BHUMaHHE WHIAMBUAYAIBHOM paboTe CO CTyJICHTaMH -
11%,

1) YIy4IIHTh MaTepHATbHO-TEXHHUECKOe OCHaIIeHue Koemka — 0,

€) YCHJINTh BOCIIUTATEIIbHYIO paboTy cO cTyaeHTaMu - 3%.

YAYYLLIUTD
MaTepuanbHo-
TexHuyeckoe
OCHalleHue
KonneaKa
0%

YCUAUTb
I BOCMUTATENbHYIO
paboTy co
cTyaeHTamu
3%

yaenatb ocoboe

BHUMaHKe MOBbICUTb YPOBEHb
NHAMBUAYANbHOM npenogasaHus
paboTe co ANCUMNANH

CTyAeHTaMu 10%
11%

HUYEro He Hago
MEHATb, OCTaBUTb BCE,
KaK ecTb
76%

pacwmpaTts chepy
AONOHUTE/IbHBIX
NAaTHbIX yCayr
0%

14 bynyT peKOMEHI0BaTh 00yYeHHE B KOJUICKE APYTHM JIHOIIM - 96%,
OTPOIICHHBIX, 3% - 3aTPYIHSIOTCS OTBETHTh, HE OyAy PEKOMEHIOBATh —
1%.



He 6yay
peKkomeHaoBaTb
1%

3aTpyAHATCA
OTBETUTb
3%

pekomMeHA0BaTb
obyyeHune

96%

¥ peKoMeHA0BaTb 0byyeHne ¥ 33TPYAHAOTCA OTBETUTD He 6yay peKomeHA0BaTb

OO01mue BHIBOABI U TEHACHIIUH

B menom mo pesynbraraM aHKETUPOBAHMSI POAMUTENICH MMM JlaHa BBICOKAS
OLICHKa YIOBIIETBOPEHHOCTH KaueCTBOM 00pazoBaTeNbHbIX YCIIyT,
KOM(OPTHOCTHIO 00YUYEHUS B KOJUIEIKE; CPOPMUPOBAHO JOBEPUE CTYJCHTOB U UX
poauTenel K renaroraM, KJIAaCCHBIM PYKOBOJUTENSIM, K YPOBHIO MPENOJaBaHUS
JUCHUIUIMH U BOCHUTAHUIO CTyneHTOB. [loutu 84 %ompolieHHBIX pOJUTENeH
OILICHWJIM KaueCTBO 00pa30BaTENbHBIX YCIYT Kak «BbICOKHE» (0T 7 1o 10 6anioB).

KadecTBoM mpemnomaBaHuss W BOCHUTATEIBHOW JEATEIBHOCTHIO JTOBOJIBHBI
6onee 90% pecnoHIeHTOB. byyT pekoMeH10BaTh 00ydeHNE B KOJUICHKE IPYTUM
mroaam - 96%.

Ponurenu cuuTaroT, 4TO B KOJUIEMKE OJArONPHUATHBIA MCUXOJOTHUUECKUN
KIUMaT, CHOCOOCTBYIOUIMI  MPOAYKTUBHOCTH  COBMECTHOW  JIESITENHHOCTH
CTYJEHTOB, POAMTENICH M KJIACCHBIX pyKOBOAMWTeNeW: moctaBuian 8-10 OGamion
6onee 86% ompomeHHbix. KiaccHbli  pyKOBOAMTENb TPYIIBI  PETYISIPHO
nHpopMHUpYyeET poauTeliei 00 ycrnexax pedeHka mo tenedony, oTMeTuiu - 62%.

Opnako HabmomaeTcs MapajoKCATbHOCTh B CICAYIOMIUX KPUTEPHSIX
WCCJICIOBAHMS: IIEJIbI0 TIOCTYIUICHHUS CBOEro peOEHKa B KOJJICK BHUIAT B
noJry4eHue npodecCuoHaIbHbBIX 3HAHUHN — /5% poauTeneil, a Tpy10yCTPONUCTBO 1O
CHeLMabHOCTU TOJBKO 8% ponuTeneil, BO3MOKHOCTh 00y4yeHus B BY3e -16%.

Nudopmarnuto momyyato Ha caiite kosuiemxka — 10% onponieHHbIX.

Nudopmarmonnoe coaepxkanue caidta Kojuiemaka yaoBiaeTBopseT — 82%, He
yaoBieTBopseT — 3% poauTenei.

VYcenexu cBoero peOeHka B OOYYEHMM KakK «yJIOBJIETBOPHUTEIIbHBIE)
OIICHUBAIOT OOJIBIIIEC MTOJOBUHBI POJIUTENECH.

['OTOBHOCTh aKTHBHO B3aWMOJICHCTBOBATH C KOJUICKEM ISl TTOBBIIICHHS
pe3yJbTaTUBHOCTH OOYyYEHHUS CBOEro pebOeHKa TMposBIAIOT MeHbiie 62%
POAUTEIIEH.

33% omnpoIIeHHBIX HE BUASIT BO3MOXKHOCTH Y CBOETO peOeHKa y4yacTBOBAThH B
HAyYHBIX, KYJbTYPHBIX, CIIOPTHBHBIX U OOIIECTBEHHBIX MEPOTPHUSITHUSIX KOJIJISKA.



U3 PE3YJIbTATOB AHKCTHUPOBAHUA MOXKHO CACIIATb BBIBOJA O AOCTATOYHO
BBICOKOM CTEIICHM YAOBJICTBOPCHHOCTH 06paBOBaTeHBHBIMI/I ycCilyraMmm, HO
06p&30BaT€HBHBIﬁ npouecc HC CTOUT Ha MCCTC, OH Tpe6yeT ITIOCTOAHHOTI'O
ABHJKCHUA, PA3BUTHA, dHAJINW3d, KOHTPOJIA, CaAMOKOHTpPOJIsI, B KOTOpPOM
IMOJIOKUTCIIBHYIO POJIb HUI'PACT MHCHHC BCCX YYAdCTHHUKOB O6pa3OBaT€JII>HOFO
Imponecca.

AHanu3 MOHUTOPUHTA YJOBJIETBOPEHHOCTH POJUTENEH 00yUarOImUXCs
OBITOY "KITIK mocTymHOCTh M Ka4ecTBOM 00pa30BaTENbHBIX YCIYT MPOBEICH:
Mapr - anpens 2025 r.



