PesyabTaThl
MOHUTOPHUHIA Y/I0BJIETBOPEHHOCTH 00y4al0UIUXCS MO CTIEeNUATBHOCTH
«IToxapHasi 6€30MACHOCTBY» 00J1ACTHOT0 OI0IKETHOI0 MPO(eCCHOHATILHOTO
o0pa3oBarebHOTO0 yupexaeHus « Kypckuil rocyiapcTBeHHbIH
NOJIMTEXHNYECKHI KOJUIEIK> KA4eCTBOM OKA3bIBA€MbIX B KOJLIEIKe YCJIYyT
N0 NUTAHUIO

(2023 / 2024 yu. rox)

AHKeTHpoBaHMe  oOywarouxcd 1o  crneuuanbHoctd  «lloxapnas
oe3omacHoctb» B OBIIOY «KITIK» mpoBomunock B mepuon c¢ 24.04.2024 mo

17.05.2024 (mpuka3z Ne 555 ot 22.04.2024). B couuonoruyeckoM HMCCleI0BaHUU
yuactBoBaiu 210 pecnonaeHToB u3 217 oOyuwaronmxcs, 4to coctaBisier 96.7%.
OO6paboTka MONy4eHHBIX JaHHBIX OCYIIECTBISIACH aBTOMATU3UPOBAHHO. *

*B mabauyax npedcmasiieHo KoIUuiecmeo pecChOHOeHmos (4el.), 8 Ouazpammax —
()
yen., %.

1. Ilutaereck 11 Bel B cTO10BOI KOJUIE KA ?

1. NMuTaeTtecb 1 Bbl B CTONI0BOM KoNNneaxa?

m /la = Hetr = WHorga

Hucio nuTarommxcst B CToJI0BOM koJuiemxka coctasisier 100 % oT yuacTHUKOB

COITMOJIOTUYECKOTO UCCaea0oBaHus, 96.7% OT KOIMYeCTBAa 00YUYaIOIINXCS 10
CHEIHAILHOCTH

2. Kak BbI mUTa€TECHh B KOJUIEIKE, €CIIU HE XOJUTE B CTOJIOBYIO?



2. Kak Bbl NMTaeTeCb B KONNEAXKE, ECIN HE XOAUTE B
CTO/I0BYIO?

= [MpuHowy ¢ coboi m [Tocewato byder = He nutatocb

Uucno He NUTAIOIMIKUXCS B CTOJIOBOM KoJuieka coctaiisieT 0% OT y4acTHUKOB
COIIMOJIOTHYECKOTro uccieaoBanus, 0% oT KojanyecTBa 00y4aromuxcs mno
CHEIHAILHOCTH, YTO SABJIICTCS MUHUMAJIHLHBIM.

3. Kakue uzmeHeHus B paboTy cTosioBoi Bbl Ob1 XOTEnH BHECTH?

3. Kakne nameHeHus B paboTy cTonoBoM Bbl bbl xoTenm
BHECTU?

m Hukakux = [IpeanoxxeHuns

VY y4acTHHKOB Onpoca HeT NMPeaIoKEeHUH 0 U3MEHEHHIO pabOThI CTOJIOBOM.

4. B xHHUre OT3BIBOB, Kal00 U MPEIOKEHNUN, KOTOpask HAXOAUTCS B CTOJIOBOH,
ObLIH JIM CITy4au kajo0?



4. B KHUre 0T3bIBOB, *KaN0b 1 NpeaNoXeHUn, KoTopan
HaxXoAMTCA B CTONIOBOWN, OblIN 1M CNyYau Kanob?

m [la = Het

OTBeETHI PECIIOHICHTOB HAa BOMPOC MO3BOJIWIIN BBISIBUTH MIO3UTUBHOE
OTHOILIEHUE K KaYECTBY OKa3bIBAEMBIX YCIYT B KOJUIEIKE MO MUTAHUIO
00yJaroImuxcs.

5. Henaere nu Bol 3anucu B KHury xajno0 u npeio)KeHui B CTOJIOBOM

5. [lenaete nu Bbl 3anuncu B KHUry }kanob n npeanoxkeHum B
CTONOBOM

m [la = Het

OTBeTHI PECIIOHICHTOB Ha BONPOC MO3BOJIMIINA BBISIBUTh OTCYTCTBUE MTPETEH3UI
K KQ4eCTBY OKa3bIBAEMBIX yCIIYT B KOJIJIEKE MO MTUTAHUIO 00YJarOnX.
6. Ha Bam B3rjis1, kakue mpo0aeMbl HEOOXOAUMO PEIIUTh B CTOJIOBOM B TIEPBYIO
ouepean?



6. Ha Baw B3rnag, Kakme npobaembl HEO6XO0ANMMO peLnTb B
CTO/I0BOW B NEPBYIO o4vepenb?

= HeT npobnem = [pegnoxkeHus

[Tonmy4yeHHbIE TaHHBIE CBUACTEIBCTBYIOT O TOM, YTO MPOOJIEM IO
o0ecIeueHnI0 MUTAaHNEM O0YJaOIIHUXCS B CTOJIOBOM KOJUIEKA HET.

AHKETUPOBAHHUE COIMOJIOTHYECKOTO UCCIEOBAHUS IO KaUe€CTBY OKa3bIBAEMBbIX
B KOJUICKE YCIyT 1O TMUTAHHWIO MOKA3aJI0 BBICOKHUH MPOIEHT MUTAIOIIMXCS B
CTOJIOBOM KOJIJIE/DKA U YAOBJIETBOPEHHBIX KAaue€CTBOM IMHMTaHUS B CTOJIOBOM
KOJUIe KA



