Pe3yabTarsl
MOHHUTOPHUHIA Y/I0BJIETBOPEHHOCTH 00y4AIOIIUXCS M0 CNEeNUAJILHOCTH
«IoxapHasi 6€30MACHOCTBY» 00J1ACTHOTO 0I0:KETHOTO NMPO(eCCHOHAILHOTO

oOpa3oBaTebHOr0 yupexaeHus « Kypckuid rocy1apcTBeHHbIH
NOJIMTEXHNYECKHIT KOJLIEIK» KAa4eCTBOM OKA3bIBAeMbIX B KOJLIEIKe YCIYyT
10 NUTAHUIO

(2024 / 2025 yu. ron)

AnkerupoBanue  oOywarommxcsi 1o  cneuuanbHocTH  «lloxkapHas
oe3onacHocTh» B OBIIOY «KI'TIK» npoBommsocs B nepuoxn ¢ 11.06.2025 no

17.06.2025 (mpuxa3z Ne 860 ot 09.06.2025). B coumoaornyeckoM HcclieJOBaHUU
yaactBoBayi 210 pecrionaeHToB u3 210 oOyuarommxcs, uto cocraBiser 100%.
O0OpaboTKa MOJIyYEHHBIX JAHHBIX OCYIIECTBIIIACH ABTOMATU3HUPOBAHHO. *

*B mabauyax npedcmasneno KoIuuecmao peCnoHOeHmo8 (4ell.), 8 OUaspammax —
yer., %.

1. IIutaerech 11 BEI B cTOIOBOM KOJUIeIKa?

MuTaeTecb nn Bbl B cTONOBOM Konneaska?
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Oa M Hert NHoraa

Uuco nuTaromuxcs B CTOJI0BOM Kosuiemka coctapisieT 100 % ot ydacTHUKOB
COLIMOJIOTUYECKOTO HCCIIEI0BAHNS.

2. Kak BbI muTaeTech B KOJIIEIKE, €CIIM HE XOJIUTE B CTOJIOBYIO?



KaK Bbl NUTaeTecb B KoNneaxe, ecin He xoguTe B

CTO/NI0BYIO?
He nutatocb = 0
Moceuwato bydetr | 0
MpuHowy c cobot | 0
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M MpuHowy c coboli M Mocewato 6yper M He nuTatochb

Yucno He IIUTArOMNXCs B CTOJIOBOM KOJICAXXa COCTaBJIAICT 0% ot Y4aCTHHKOB
CONHUOJOIN4YCCKOI0 UCCIICAJOBaHNA, 0% ot KoJIM4ecTBa O6y‘IaI-OHII/IXCSI 110
CIICIHMAJIBHOCTH, YTO ABJICTCA MUHHUMAJIbHBIM.

3. Kakue n3menenus B paboTy cTosioBoi Bl Obl X0Tenu BHECTH?

Kakune nameHeHus B paboty ctosioBom Bbl 6bl xoTenm
BHECTU?

MpeanoxkeHua 0
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M Hukakux M MNpegnoxeHna

Y y4acTHUKOB OMpoca HET MPEJI0KEHUHN 110 U3BMEHEHUIO pabOThI CTOJIOBOM.

4. B KHUTE OT3BIBOB, kaj00 U MPEI0KEHUIN, KOTOpasi HAXOIUTCS B CTOJIOBOM,
OBLIN JTU CITy4au *Kajaob?



B KHUre 0T3bIBOB, *Kanob 1 NpeanorKeHnn, KoTopasn
HAaXoOAWUTCA B CTOI0OBOM, Bblnn in cnyyam Xanob?
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m[a mHet

OTBeTHI PECIIOHIEHTOB Ha BONPOC MO3BOJIMIINA BBISIBUTH IIO3UTUBHOE
OTHOLIECHHE K KaYeCTBY OKAa3bIBAEMBIX YCIIYI B KOJUIEIKE 11O TUTAHUIO
oOyyJaronmxcs.

5. denaere nu Bl 3anucu B KHury skaiio6 v npeyioxkeHuil B CTOJI0OBOM

[enaete nn Bol 3anucu B KHUrY *Kanob n npegnorKeHumn B
CTO/I0BOM

[a 0
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B /[Ja EHet

OTBeTbI PECIIOH/IEHTOB Ha BOIIPOC IMO3BOJIUIIH BBIIBUTH OTCYTCTBHE NPETEH3UIA
K Ka4eCTBY OKa3bIBAEMbIX YCIYT B KOJUIEKE IO MUTAHUIO O0YYarOIInX.
6. Ha Bam B3risig, kakue npooieMbl HEOOXOJUMO PEIIUTh B CTOJIOBON B IEPBYIO
ouepenb?



Ha Baw B3rnag, Kakme npobaembl He06Xo0AMMO peLnTb B
CTON0OBOW B NepByto ovepeab?

MpepnoxkeHna 1
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B HeT npobnem M MpeanoxkeHusa

[TomyueHHbIe JTaHHBIE CBHUAETEIBCTBYIOT O TOM, YTO MPOOIIEM IO
o0ecrneueHHIo MMTaHueM 00yJaloIIMXCs B CTOJIOBOM KOJUIE KA HET.

AHKGTI/IpOBaHI/IC COOMOJOTrHYCCKOTI0 UCCICAOBAHUA 110 KAYCCTBY OKAa3bIBACMbIX
B KOJUICIDKC YCIIYI IIO IIMTAHHUIO IIOKAa3ajio BBICOKHUM IIPOLICHT IIMTAIOIMIUXCA B
CTOJIOBOM KOJUICI)Ka MW VYAOBJIICTBOPCHHBIX Ka4CCTBOM IIMTAHUA B CTOJIOBOM
KOJICA)Ka



