PesyabTartsl
MOHUTOPHMHIA YAOBJETBOPEHHOCTH O0yyawmmxcs mo npogeccuun «Illexkapb»
00J1aCTHOTO OIOIKETHOTO NP0 eCCHOHATBLHOI0 00Pa30BaTEJIbHOIO
yupe:xxkaennsi « Kypckuii rocy1apcTBeHHbIN NOJIUTEXHUYECKUN KOJJIEIAD
Ka4eCTBOM OKAa3bIBA€MbIX B KOJLJIe[ZKe YCJIYT M0 MU TAHUIO

(2024 / 2025 yu. ron)

AnkeTupoBanue ooyuaromuxcs no npodeccuu «Ilexaps» B OBIIOY
«KI'TIK» npoBoaminoce B nepuon ¢ 11.06.2025 no 17.06.2025 (mpuka3z Ne 860 ot
09.06.2025). B conmonornieckom MCCaeIOBaHUN y4acTBOBAIH 49 peCTIOHICHTOB
u3 49 obyuaromuxcs, uro cocraBisieT 100%. O0OpaboTKa NOJYyUYEHHBIX TaHHBIX
OCYILIECTBIISIACh aBTOMATU3UPOBAHHO. *

*B mabauyax npedcmasneno Koiuuecmao peCnoHOeHmo8 (4el.), 8 OUaspammax —
yen., %.

1. IIutaerecs 111 BBI B cTOIOBOM KOJU1eIKa?

MuTaeTtecb 1 Bbl B cTONOBOM Konneaxa?
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Yucio nurarommxcst B CToJI0BOM kosuiemxka coctasiset 100 % oT yuacTHUKOB
COLIMOJIOTUYECKOTI'O UCCIIEIOBAHUS.

2. Kak BbI muTaeTech B KOJIIEIKE, €CIIM HE XOJIUTE B CTOJIOBYIO?



Kak Bbl nTaeTecb B KONNEAKE, EC/IN HE XOAUTE B
CTO/NI0BYIO?

He nutatocb 0

0 1 2 3 4 5 6 7 8

M MpuHowy c coboli M Mocewato 6yper MW He nuTatochb

Yucno He IIUTArOMNXCs B CTOJIOBOM KOJICAXXa COCTaBJIAICT 0% ot YHaCTHHUKOB
CONHUOJOIN4YCCKOI0 UCCIICAJOBaHNA, 0% ot KoJIM4ecTBa 06y11a101111/1xcsl I10
CIICIHMAJIBHOCTH, YTO ABJICTCA MUHHUMAJIbHBIM.

3. Kakue n3menenus B paboTy cTosioBoi Bl Obl X0Tenu BHECTH?

Kakune nameHeHus B paboty ctosioBom Bbl 6bl xoTenm
BHECTU?

MpeanoxkexHma 0

0 10 20 30 40 50 60

W Hukakux MW MNpegnoxeHna

Kpurepuii Yen.
Huxaknx 49
[Tpenmoxxerus 0

VY y4acTHUKOB onpoca HeT NMpeI0KEHNUH 10 U3MEHEHNIO Pa0OThl CTOJIOBOM.



4. B kHUTE OT3BIBOB, XajI00 W MPEUIOKECHHIA, KOTOpask HAXOJIUTCS B CTOJIOBOM,
OBLIIM JIU CITy4au Kanoo?

B KHMre 0T3bIBOB, ¥a/106 N NpeanoKeHU, KoTopan
HaXoAWUTCA B CTOI0OBOM, Bblnn N cnyyau xanob?
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OTBGTLI PECIIOHACHTOB Ha BOIIPOC IIO3BOJIMIN BBIABUTDL IIO3UTHUBHOC
OTHOIICHHUC K KAaYCCTBY OKA3bIBACMBIX YCJIYI' B KOJUJICIKC 1O ITIMTAHUTO

oOyyJaronmxcs.
5. lenaete nu Bel 3anucu B Kuury »ano6 u npeanoxeHuil B CTOI0BOM

[enaete nn Bol 3anuncun 8 KHUry xanob n npeanoxeHuni s
CTOI0BOM
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B [Ja EHet

OTBeTHI PECTIOHACHTOB Ha BOIIPOC MO3BOJIMIIM BBISIBUTH OTCYTCTBUE MPETEH3UMN
K KQUeCTBY OKa3bIBAEMBIX YCIYyT B KOJUIEIKE MO MUTAHUIO O0yUYaIOIuX.
6. Ha Bam B3rmsiz, kakue npooiaeMbl HEOOXOUMO PEIIUTh B CTOJIOBON B IIEPBYIO
ouepenb?



Ha Baw B3rnag, Kakme npobaembl He06Xo0AMMO peLnTb B
CTON0OBOW B NepByto ovepeab?

MpepnoxkeHna 0

HET np06neM _ 49
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B HeT npobnem M lpeanoxkeHua

HOHy‘IeHHBIe JaHHBIC CBUJACTCIBLCTBYIOT O TOM, UTO HpO6J’IeM 110
00eCIeYEeHUIO TNTaHHEM O6y‘-IaIOHII/IXC$I B CTOJIOBOM KOJI€AKa HET.

AHKeTI/IpOBaHHe CONUOJOTHYICCKOTO UCCIICAOBAHUSA ITO KAYCCTBY OKA3bIBACMBbBIX
B KOJUICIDKEC YCIIYTI' IIO TIHUTAHUIO ITOKAa3aJIio BBICOKHUM IIPOLICHT IIHTAIOIMIUXCA B
CTOJIOBOM KOJJICPKa W YHAOBJICTBOPCHHBIX Ka4YCCTBOM IIMTAHHA B CTOJIOBOM
KOJICA)Ka



